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The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF AGREEMENT FOR A HOMELESS SOCIAL
SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY
INCOME DEMONSTRATION PROJECT
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Reguest approval of an agreement for the provision of services to the
Department of Health Services (DHS) for the Homeless Social Security
Disability Insurance/Supplemental Security Income Demonstration
Project (SSDI/SSI DP).

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Interim Director of Health Services (Director), or his
designee, to execute an Agreement with JWCH Institute, Inc.
(JWCH) for project services, effective on the first calendar day of
the month following Board approval, for a period of two years, for
a maximum project obligation not to exceed $1,800,000.

2. Authorize the Director, or his designee, {o execute two six-month
extensions exercisable by the Director, with the approval of
County Counsel and the Chief Executive Office, with no change in
the project maximum obligation.

3. Delegate authority to the Director, or his designee, {0 execute
future amendments to the Agreement to: a) revise or incorporate
provisions consistent with all applicable State law and regulations,
County Ordinances and Board policy; and b) make
appropriate changes to the Agreement fo improve operational
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efficiencies, add clarity, and/or correct errors and omissions, subject to prior review
and approval by County Counsel and the Chief Executive Office. Further delegate to
the Director, or his designee, authority fo make adjustments between program budget
categories, and adjust deliverables in the Performance Target Matrix (Exhibit B-1), as
needed, fo adapt to changing conditions idenitified jointly by DHS and JWCH over the
course of the project.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Approval of the first recommendation will allow the Director to execute an Agreement,
substantially similar to Exhibit |, with JWCH to implement the SSDI/SSI DP. According
to the Los Angeles Homeless Services Authority’s 2007 Homeless Count, Los Angeles
County has approximately 74,000 homeless individuals. Of these, 74 percent report
having a disabling condition and 42 percent report four or more disabling conditions;
yvet many do not receive or are denied SSDI/SSI at significantly higher rates. A
primary barrier to homeless individuals receiving benefits -- which they are otherwise
entitled -- is their inability to document their disability.

The purpose of the DP is fo overcome this barrier by identifying homeless individuals
who may be otherwise entitled to SSDI/SSI benefits and to provide them with a
multidisciplinary team approach of health and mental health services focused on
effectively providing their care and documenting their disability entitlement, in addition
to coordinating their consent and authorization fo retrieve past medical and mental
health records to support their SSDI/SSI application, and assisting the applicant with
expediting the eligibility process by submitting accurate documentation of their
disability to support their entitiement. In addition to being the highest rated applicant to
the Request for Applications released by DHS, JWCH can effectively deliver a
multidisciplinary team approach to the homeless individual’s health care needs and
provide appropriate services while also supporting the homeless individual's SSDI/SS!
entitlement. [t is anticipated the multidisciplinary team will consist of a physician and
psychiatrist, with expertise in identifying and documenting disabilities, as well as case
management staff who will coordinate services needed to engage and maintain the
stability of the homeless individuals during the application process. The
recommended Agreement for the SSDI/SSI DP is targeted fo successfully increase the
percentage of homeless applicants that will be determined to be entitled to SSDI/SSI
benefits.

Approval of the second recommendation will allow DHS to exiend the duration of the
SSDI/SSI DP should operational efficiencies and/or leveraged reimbursements result
in the ability to continue the DP longer than the initial two year project plan.

Approval of the third recommendation will allow DHS to update the Agreement for
regulatory or statutory changes, correct any errors or omissions, allow budget
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modifications between budget categories and adjustments in project deliverables as a
result of ongoing operational assessments for program effectiveness.

implementation of Strategic Plan Goals

The recommended actions support Goal 1, Operational Effectiveness, and Goal 4,
Health and Mental Health of the County’s Strategic Plan.

FISCAL IMPACT/FINANCING

The total cost for the Homeless SSDI/SS! DP is $1,800,000. It will be funded with a
portion of the $80 million from the County Homeless Prevention Initiative (HP!), one
time funding aliocated to develop innovative programs. The funds for the DP are
included in the Fiscal Year 2009-10 Adopted Budget and will be included in future
fiscal years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On April 4, 2006 your Board approved the HPI that included 11 key recommendations.
The HPI consisted of two categories of funding in County General Funds; (1) $15.4
million funding for ongoing programs; and, (2) $80 million in one-time funding to
develop innovative programs. The SSDI/SSI DP is designed as a one-time only
funded program with the purpose to create a mechanism whereby eligible disabled
homeless residents of the County are provided health and mental health evaluations,
access {0 ongoing care and treatmeni, and application assistance o obtain SSDI
and/or SSI benefits. In addition to obtaining SSDI/SSI benefite, the SSDI/SSI DP will
assist people with ongoing access to health and mental health care, referrals to
housing, and outcomes which are designed fo demonstrate cost avoidance to the
County.

The project design and Agreement have been approved by County Counsel.

CONTRACTING PROCESS

A Request for Applications (RFA) was released and posted on the DHS web site on
March 27, 2009. There were three respondents. The project proposed by JWCH
Institute, Inc. was selected for funding based on the highest point ranking by the
evaluation commitiee due fo its innovative design, extensive experience in providing
services to the priority target populations, and the ability 1o serve potential participants
from any community in the County through multiple site service delivery.
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IMPACT ON CURRENT SERVICES (OR PROJECTS

Approval of the recommended actions will enable DHS fo initiate the SSDI/SSI DP as
recommended.

Respectfully submitted,

John F. Schunhoff, Ph.D.
interim Director

JFS:eb
tlachment
c Chief Executive Officer

Acting County Counsel
Executive Officer, Board of Supervisors

Security Disability insurance BL



EXHIBIT I

AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES
AND
JWCH INSTITUTE, INC.

FOR

THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY

INCOME DEMONSTRATION PROJECT



THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY
INCOME DEMONSTRATION PROJECT

TABLE OF CONTENTS
RECITALS : 1

1.0 APPLICABLE DOCUMENTS ... e, 1
2.0 DEFINITION S e 2
3.0 WORK. ..o PP 3
40 TERMOF AGREEMENT ... e 3
5.0  BILLING AND PAYMENT .. 4
6.0 ADMINISTRATION OF AGREEMENT-COUNTY ... 5
6.1 COUNTY'S PROJECT MANAGER ......ccccooiiiiiiiini i 5
6.2 COUNTY'S CONTRACT PROJECT DIRECTOR .o 6
7.0 ADMINISTRATION OF AGREEMENT - CONTRACTOR ...cooovvviriieeccen o
7.1 CONTRACTOR'S PROJECT MANAGER ... 6
7.2 APPROVAL OF CONTRACTOR'S STAFF ... 6
7.3 CONTRACTOR'S STAFF IDENTIFICATION .....ooiit i 6
7.4 BACKGROUND INVESTIGATIONS ... e 6
7.5 CONFIDENTIALITY e 6
7.6 MEDICAL SCREENING ...t 7
7.7 MANDATORY PERSONNEL REPORTING. ... 8
8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENT S. 8
8.2 ASSIGNMENT AND DELEGATION.....ccociiiiiiiiieeens S 9
8.3 AUTHORIZATION WARRANTY L. 10
8.4 BUDGET REDUCTIONS ..o it 10
8.5 COMP L AINT S e 11

8.6 COMPLIANCE WITH APPLICABLE LAWS, RULES & REGULATIONS ... 11
8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS 13

8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM ........ 13

8.9 CONFLICT OF INTEREST ..ttt st 15
8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST ..o 16



THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY
INCOME DEMONSTRATION PROJECT

TABLE OF CONTENTS

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS 1

.........................................................................................

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ... 1
8.13 CONTRACTOR’'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM
8.15 COUNTY’S QUALITY ASSURANCE PLAN
5.10 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS:
8.17 EMPLOYMENT ELIGIBILITY VERIFICATION ... 20
8.18 FACSIMILE REPRESENTATIONS
8.19 FAIR LABOR STANDARDS
8.20 GOVERNING LAW, JURISDICTION, AND VENUE
8.21 INDEPENDENT CONTRACTOR STATUS
8.22 INDEMNIFICATION
8.23 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE ............. 22
8.24 INSURANCE COVERAGE REQUIREMENTS
8.25 LIQUIDATED DAMAGES ... 28
8.26 MOST FAVORED PUBLIC ENTITY
8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION
" 8.28 NON EXCLUSIVITY
8.29 NOTICE OF DELAYS ... 31
8.30 NOTICE OF DISPUTES 3
8.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT
8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW L. 31
8.33 NOTICES

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

i



9.0

THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY
INCOME DEMONSTRATION PROJECT

TABLE OF CONTENTS

8.35 PUBLIC RECORDS ACT
8.36 PUBLICITY
8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
8.38 RECYCLED BOND PAPER
8.39 SUBCONTRACTING
8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM. .. e 37
8.41 TERMINATION FOR CONVENIENCE
8.42 TERMINATION FOR DEFAULT
8.43 TERMINATION FOR IMPROPER CONSIDERATION
8.44 TERMINATION FOR INSOLVENCY
8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE
8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS
8.47 WAIVER

8.50 SEVERABILITY
UNIQUE TERMS AND CONDITIONS

9.1 CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY
FUNDED PROGRAM

9.2 STAFF PERFORMANCE WHILE UNDER THE INFLUENCE

9.3 CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY &
ACCOUNTABILITY ACT of 1996 (HIPAA) ... 43

94 FORCE MAJEURE
SIGNATURES

it



THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY
INCOME DEMONSTRATION PROJECT

TABLE OF CONTENTS

EXHIBITS

A STATEMENT OF WORK:

B. TECHNICAL EXHIBITS

1. PERFORMANCE TARGETS MATRIX

2. MANDATORY PERSONNEL MONITORING REPORTS
3. BILLING & PAYMENTS SCHEDULE

CONTRACTOR’S EEO CERTIFICATION

CCUNTY'S ADMINISTRATION

COUNTRACTER'S ADMINISTRATION -

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
JURY SERVICE ORDINANCE

SAFELY SURRENDERED BABY LAW

CONTRACTOR’'S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER THE
HEALTH INSURANCE PORTABILITY & ACCOUNTARILITY ACT OF 1996

LGy MmO

iv



AGREEMENT FOR
THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL SECURITY

INCOME DEMONSTRATION PROJECT

This Agreement and Exhibits are made and entered into this day of , 2009 by

and between the County of Los Angeles, hereinafter referred to as County and JWCH Institute, Inc.,

hersinafter referred to as “Contractor”.

WHEREAS, this Agreement is authorized by California Government Code Sections 26227 and
31000, and California Health and Safety Code Section 1451; and

WHEREAS, ihisﬂAg;;e”n;ént iS therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; and

WHEREAS, the County has determined to initiate a demonstration project targeted io the
homeless of Los Angeles County through a muitidisciplinary team that includes health, mental
health, case management, and ouireach components, and will be focused on supporiing
homeless individuals’ SSDI/SSI disability applications; and

WHEREAS, County has determined that it is legal and feasible to coniract for services to support

the demonstration project; and

WHEREAS, Contractor is a non-profit organization specializing in providing health, mental health

and case management services for homeless individuals; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good

and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A through | are attached to and form a part of this Agreement. in the event of
any conflict or inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods, service, or other

work, or otherwise between the base Agreement and the Exhibits, or between Exhibits,
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such conflict or inconsistency shall be resolved by giving precedence first to the

Agreement and then to the Exhibits according to the following priority.
Standard Exhibits:

STATEMENTS OF WORK:
TECHNICAL EXHIBITS:
1. PERFORMANCE TARGETS MATRIX
2. MANDATORY PERSONNEL MONITORING REPORTS
3. BILLING & PAYMENT SCHEDULES
CONTRACTOR'’S EEO CERTIFICATION
COUNTY'S ADMINISTRATION
CONTRACTOR'S ADMINISTRATION
~ CONTRACTOR ACKNOWL ’:E}(‘FMF?\ET AND COMEINENTIALITY
AGREEMENT
JURY SERVICE GRDINANCE :
SAFELY SURRENDERED BARBY LAW
CONTRACTOR’'S OBLIGATIONS AS A "BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996

w >

B~

This Agreement and the Exhibits hereto constitute the complete and exclusive statement of
understanding between the parties, and supersedes all previous agreements, written and
oral, and all communications between the parties relating to the subject matter of this
Agreement. No change to this Agreement shall be valid unless prepared pursuant to Sub-

paragraph 8.1 - Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are not

intended to define the scope of any provision thereof. The following words as used hersin

shall be construed to have the following meaning, unless otherwise apparent from the

context in which they are used.

2.1 Agreement: Agreement executed between County and Contractor. It seis forth
the terms and conditions for the issuance and performance of the Statement of
Work and Exhibits A through |, attached to this Agreement.

2.2 Contractor: JWCH Institute, Inc. and its case management subconiracior,
Volunteers of America Los Angeles, Inc.

2
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4.0

2.3 Contractor Project Manager: The individual designated by Contractor fo
administer the Agreement after award and execution of the Agreement.

2.4 County Project Manager: Person with responsibility to oversee the day-to-day
activities and operations under this Agreement and responsibility for inspections of
any and all tasks, deliverables, goods, services and other work provided by
Contractor.

2.5 County Project Director: Persons designated by County with authority for
County on confractual and/or administrative matters relating to this Agreement that

cannot be resolved by the County’s Project Manager.

2.6 Day(s): Calendar day(s) unless otherwise specified.

2.7 DHS: Depariment of Health Services.

2.3 .. Director: Directur of Healih Senvices or kiz'her authorized designec. —
2.9 Fiscal Year: The twelve (12) month period beginning July 1st and ending the

following June 30th.

2.10 Subcontractor: Volunteers of America Los Angeles, Inc.

WORK

3.1 Pursuant to the provisions of this Agreement, Confractor shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work as
set forth in Exhibits A through |, Statemeni(s) of Work, Performance Targets
Matrices, etc. attached herein. '

3.2 If Contractor provides any tasks, deliverables, goods, services, or other work, other
than as specified in this Agreement, the same shall be deemed to be a gratuitous
effort on the part of Coniractor, and Contractor shall have no claim whatsoever

against County.

TERM OF AGREEMENT

4.1 The term of this Agreement shall commence on Board approval through
September 30, 2011. Additionally, the County shall have the sole option to
extend this Agreement term for up to two (2) additional six month period
extensions. Each such option and extension shall be exercised at the discretion
of the Director, as authorized by the Board of Supervisors.

4.2 Prior Six (6) Month Expiration Notice

Lad



Contractor shall notify the County when this Contract is within six (6) months from
expiration of the term as provided for herein above. - Upon occurrence of this event,

Contractor shall send written notification to County at the address provided herein.

5.0 BILLING AND PAYMENT

5.1

5.2

5.3

Contractor shall be paid in accordance with the Billing & Paymenis

Schedule as referenced in Exhibit B-3. However, County’'s maximum obligation

under the entire project under this Agreement shall not exceed One Million Eight

Hundred Thousand Dollars ($1,800,000).

No Payment for Services Provided Following Expiration/Termination of

Agreement.

wuniractor shigihave no claim against County tor payment of any money or

reimbursement, of any kind whatsoever, for any service provided by Contractor

after the expiration or other termination of this Agreement. Should Contractor
receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services

rendered after expiration/termination of this Agreement shall not constitute a

waiver of County’s right to recover such payment from Contractor. This provision

shall survive the expiration or other termination of this Agreement.

Invoices and Payments

5.3.1  Contractor shall invoice County only for providing the tasks, deliverables,
goods, services, and other work specified in Exhibits A through | ~
Statement of Work, Performance Targets Matrices, Mandatory Personnel
Monitoring Reports, Technical Exhibits and elsewhere hereunder.
Contractor shall prepare invoices, which shall include the charges owed
to Contractor by County under the terms of this Agreement. Contractor
shall be paid only for the tasks, deliverables, goods, services, and other
work approved in writing by County. If County does not approve work in
writing no payment shall be due to Contractor for that work.

5.3.2 Confractor’s invoices shall contain the necessary detail to enable County
to verify, audit and confirm the provision and delivery of every task,
deliverable, good or services for which Contractor seeks payment.

5.3.3 Contractor shall submit the monthly invoices to County by the 15th

calendar day of the month following the month of service.
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5.4

5.5

5.3.4 All invoices under this Agreement shall be submitted in duplicate to DHS

at the following address:

Department of Health Services
Attn: Elizabeth Boyce, Homeless Services Manager
313 N. Figueroa Street, Suite 704
Los Angeles, CA 90012

5.3.5 County Approval of Invoices

All invoices submitted by Contractor for payment must have the writien

approval of the County’s Project Manager prior to any payment thereof. In

no event shall County be liable or responsible for any payment prior to

such written approval. Approval for payment will not be unreasonably

e withheid - e

Seventy-Five Percent (75%) Expenditure Notification
Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the total Contract
authorization amount under this Contract. Upon occurrence of this event,
Contractor shall send written notification to the County Project Director at the
address provided herein.
Taxes
Except as otherwise provided elsewhere in this Agreement, County shall have no
liability or responsibility for any taxes, including, but not limited to, sales, income,
real or personal property taxes, which may be imposed in connection with or

resulting from this Agreement or Contractor’s performance hereunder.

ADMINISTRATION OF AGREEMENT - COUNTY
COUNTY ADMINISTRATION

The Director shall have the authority to administer this Agreement on behalf of County.

Director retains professional and administrative responsibility for the services rendered

under this Agreement. A listing of all County Administration referenced in the following

Sub-paragraphs are designated in Exhibit D - County’s Administration. County shall notify

Contractor in writing of any change in the names or addresses shown.

6.1

County’s Project Manager
The responsibilities of the County’s Project Manager include:

= Meeting with the Contractor's Project Manager on a regular basis; and,

Lh
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6.2

= Inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of Contractor.

The County’s Project Manager is not authorized to make any changes in any of

the terms and conditions of this Agreement and is not authorized to further

obligate County in any respect whaisoever.

County’s Contract Project Director

Persons designated by County with authority for County on coniractual and/or

administrative matters relating to this Agreement that cannot be resolved by the

County’s Project Manager.

ADMINISTRATION OF AGREEMENT - CONTRACTOR

it

7.2

7.3
7.4
7.5

Contractor's Project Manager

714 The Contractor's Project Manager is designated in Exhibit E -
Contractor's Administration. Contractor shall notify County in writing of
any change in the name or address of the Contractor's Project
Manager.

7.1.2 The Confracior's Project Manager shall be responsible for the
Contractor's day-to-day activities as related to this Agreement and shail
coordinate with County’s Project Manager on a regular basis.

7.1.3 The Contractor's Project Manager shall complete and file the Mandatory
Personne!l Monitoring Reports for all Contractor's and Subcontractor's
employees on a semi-annual basis.

Approval of Staff

County has the absoluie right to approve or disapprove all of the Contractor's

and Subconiractor’s staff performing work hereunder and any proposed changes

in the said staff, including, but not limited to, the Contractor's Project Manager.

Contractor’s and Subcontractor’s Staff identification — intentionally Omitted.

Background Investigations — Intentionally Omitted.

Confidentiality

7.5.1 Contractor shall maintain the confidentiality of all records and information
in accordance with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and procedures
relating to confidentiality, including, without limitation, County policies

concerning information technology security and the protection of



7.5.2

7.5.3

7.5.4

confidential records and information.

Contractor shall indemnify, defend, and hold harmless County, its
Special Districts, elected and appointed officers, employees, and
agents, from and against any and all claims, demands, damages,
liabilities, losses, costs and expenses, administrative penalties and fines
assessed, including, without limitation, defense cosis and legal,
accounting and other expert, consulting, or professional fees, arising
from, connected with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this Paragraph
7.5, as determined by County in its sole judgment. Any legal defense
pursuant to Coniraciors indemnification obligations under this
Paragrapn 7 Ue cunduuied wy Cuniracion and peilonmet-uy
counsel selecied by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense, except that
in the event Contractor fails to provide County with a full and adequate
defense, as determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without limitation, County
Counsel, and reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall not have the
right to enter into any setilement, agree to any injunction, or make any
admission, in each case, on behalf of County without County’s prior
written approval.

Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality and
indemnification provisions of this Agreement.

Contractor shall sign and adhere to the provisions of the “Contractor

Acknowledgement and Confidentiality Agreement”, Exhibit F.

7.6 Medical Screening

7.6.1

Contracior personnel shall undergo and pass, to the satisfaction of
County, a medical examination as a condition of beginning and continuing
to work under this Agreement. In addition, all personnel shall be

examined by a physician licensed to practice within the United States on

~d



an annual basis. Contractor shall provide County, upon request, with
evidence ihat each person is free of infectious disease(s) and has
received a chest x-ray and/or annual Tuberculosis skin test, a rubelia
antibody titer demonsirating immunity and/or vaccination, and been
offered a Hepalilis B aniibody tiler demonsirating immunity and/or
vaccination. If such an examination is conducted by a nurse practitioner
or a physician assistani, such evidence shall be countersigned by the
supervising physician licensed to practice within the United States. In
those instances where persons have no demonstrated immunity, and
have refused vaccination, a waiver to that effect must be on file and
provided upon County’s request.

L B Y
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County, a medical and/or psychological re-evaluation upon return to work
from extended sick leave of 30 or more consecutive working days.
7.7 Mandatory Personnel Monitoring Reports

Contractor and Subconiracior shall mainiain documentation demonstrating its
staff is in full compliance with all DHS contract requirements including, but not
limited to, trainings, health screenings, applicable mandatory personnel
monitoring reporting and policies and procedures. Coniractor shall provide the
County Project Manager with a semi-annual report in the same or substantially
similar format as Technical Exhibit B-2 io demonsirate compliance by each
Contractor and Subcontractor employee as applicable and determined by the
County Project Director. The Director, County Project Manager or other
authorized County personnel shall monitor and/or audit and re-audit Coniracior's
and Subcontractor's compliance with personnel monitoring at any time during the
term of this Agreement.

8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS
8.1.1 For changes affecling the scope of work, term or payments under this
Agreement, an Amendment shall be prepared and executed by
Contractor and by the Director, subiject to the approval of County Counsel
and the Chief Executive Office. For any change which affects the

Performance Targets Matrix(ces) under the Scope of Work, the change



8.1.3

shall be noted on a new Performance Targets Malrix, numbered
sequentially, dated and signed by both the Contractor Project Manager
and the County Project Director. Budget modifications to adjust funds
between budget categories may be requested by the Contractor and
approved by the County Project Director. The modification will be noted
on a new Billing and Payment Exhibit B-3, numbered sequentially, dated
and signed by both the Contractor Project Manager and the County
Praject Direcior.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms and

conditions in the Agreement during the term of this Agreement. County

--reseives-the ighi-to add and/or Lhaiige sudh DIovisivie as 1equiired by

the County's Board of Supervisors or Chief Executive Officer. To
implement such changes, an Amendment to the Agreement shall be
prepared and executed by Contractor and by the Director.

The Director may at his/her sole discretion, unilaterally authorize
extensions of time as defined in Paragraph 4.0 - Term of Agreement.
Contracior agrees that such extensions of time shall not change any
other term or condition of this Agreement, unless specified, during the
period of such extensions. To implement an extension of time, an
Amendment to the Agrsement shall be prepared and executed by
Contractor and by Director,

8.2  ASSIGNMENT AND DELEGATION

8.2.1

Contractor shall not assign its righis or delegate its duties under this
Agreement, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this Sub-paragraph, County consent shall require a written amendment to
the Agreement, which is formally approved and executed by the parties.
Any payments by County to any approved delegate or assignee on any
claim under this Agreement shall be deductible, at County’s sole
discretion, against the claims, which Contractor may have against
County.
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8.4

8.2.2 Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the eveni any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, parinership,
or legal entity other than the majority controlling interest therein at the
time of execution of the Agreement, such disposition is an assignment
requiring the prior written consent of County in accordance with
applicable provisions of this Agreement.

8.2.3 if any assumption, assignment, delegation, or takeover of any of the

Contractor's duties, responsibilities, obligations, or performance of same
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subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's
express prior written approval, shall be a material breach of the
Agreement which may result in the termination of this Agreement. In the
event of such termination, County shall be entitled o pursue the same
remedies against Contractor as it could pursue in the event of default by
Contractor.

AUTHORIZATION WARRANTY

Contractor represenis and warrants that the person executing this Agreement for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Agreement and that all

requirements of Contractor have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

in the event that the County’'s Board of Supervisors adopts, in any Fiscal Year, a
County Budget which provides for reductions in the salaries and benefits paid o
the majority of County employees and imposes similar reductions with respect to
County contracts, County reserves the right to reduce its payment obligation
under this Agreement correspondingly for that fiscal year and any subsequent
fiscal year during the term of this Agreement (inciuding any extensions), and the

services to be provided by Confractor under this Agreement shall also be

10



8.5

8.6

reduced correspondingly. The County's notice to Contractor regarding said
reduction in payment obligation shall be provided within thirty (30) calendar days
of the Board’'s approval of such actions. Except as set forth in the preceding
sentence, Contractor shall continue to provide all of the Services set forth in this

Agraement.

COMPLAINTS

Contractor shall develop, maintain and operate procedures for receiving,

. Investigating and responding fo complaints.

8.5.1 Within ten (10) business days after Agreement effective date, Contractor

shall provide County with the Contractor's policy for receiving,

- irwestigaling and (e5ponding W user cuniainis,

852 County will review the Contractor's policy and provide Contractor with
approval of said plan or with requested changes.

8.5.3 If County requests changes in the Contractor's policy, Contractor shall
make such changes and resubmit the plan within five (5) business days
for County approval.

8.5.4 If, at any time, Contractor wishes io change the Contractor's policy,
Contractor shall submit proposed changes to County for approval before
implementation.

855 Contractor shall preliminarily investigate all complaints and notify the
County’s Project Manager of the status of the investigation within five (5)
business days of receiving the complaint.

8.58 When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the County’s Project

Manager within three (3) business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW, RULES AND REGULATIONS

8.6.1 in the performance of this Agreement, Coniractor shall comply with all
current and applicable Federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures, including, but

A

not limited to applicable standards of the Joint Commission on the

11



Accreditation of Healthcare Organizations, its National Patient Safely
Goals, California Code of Regulations, Title 22, Division o regulations and
all other applicable industry best practices standards. All provisions
required thereby to be included in this Agreement are incorporated herein

by reference.

o0
D
N}

Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all claims,
demands, damages, liabilities, losses, administrative penalties and fines
assessed, costs, and expenses, including, without limitation, defense
costs and legal, accounting and other expert, consulting or professional

fees, arising from, connected with, or related to any failure by

=
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with any such laws, rules, regulations, ordinances, direcitives,
guidelines, policies, or procedures, as determined by County in its sole
judgment. Any legal defense pursuant to Contractor’s indemnification
obligations under this Paragraph 8.6 shall be conducted by Contractor
and performed by counsel selected by Contractor and approwved by
County. Notwithstanding the preceding sentence, County shall have
the right to participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County with a2 full and
adequate defense, as determined by County in its sole judgment,
County shall be entitled fo retain its own counsel, including, without
limitation, County Counsel, and reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor
shall not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in each
case, on behalf of County without County’s prior writien approval.

8.6.3 During the time that Contractor's agenis, employees, or subcontractors
are af a Facility, Contractor and such persons shall be subject {o the rules
and regulations of that Facility. Facility’'s Administrator shall furnish a
copy of rules and reguiations to Contractor pertaining to the Facility prior
to the execution of this Agreement and, during the ferm of this
Agreement, shall furnish Contractor with any changes thereto as from
time to time may be adopied. It is the responsibility of Contractor to

12
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8.8

acquaint all persons who may provide services hereunder with such rules
and regulations. Contractor agrees to immediately and permanently
withdraw any of its employees or subcontraciors from the provision of
services hereunder upon receipt of written notice from the Director that:
(1) such employee or subconiractor has violated such rules or
regulations, or (2) such employee's or subconiractor's actions while on
County premises, indicate that such employee or subcontractor may
adversely affect the delivery of health care services to County patients.
The Director must submit with such notice a writien statement of the facts

supporting any such alleged vioclation or action.

COMPLIANGE WITH CIVIL-RIGHTS LAWS-

Contractor hereby assures that it will comply with Subchapter VI of the Civi
Rights Act of 1964, 42 USC §§ 2000 (e) (1) through 2000 (&) (17), to the end that
no person shall, on the grounds of race, creed, color, sex, religion, ancesiry, age,
condition of physical handicap, marital status, political affiliation, or national
origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Agreement or under any project,
program, or activity supported by this Agreement. Contractor shall comply with
Exhibit D - Contractor's EEO Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program:
This Agreement is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”) as
codified in Sections 2.203.010 through 2.203.080 of the Los Angeles
County Code, a copy of which is attached as Exhibit H and incorporated
by reference into and made a part of this Agreement.
8.8.2 Written Employee Jury Service Policy.
1. Unless Coniractor has demonstirated to the County’s satisfaction
either that Contractor is not a “Contractor” as defined under the Jury
Service Program (Seclion 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury Service Program
{Section 2.203.070 of the County Code), Contractor shall have and

13



adhers to a wrilten policy that provides thatl its Employees shall
receive from Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide that
Emplioyees deposit any fees received for such jury service with
Contractor or that Contractor deduct from the Employee’s regular
pay the fees received for jury service.

2. For purposes of this Sub-paragraph, “Contractor” means a person,
partnership, corporation or other entity which has a contract with
County or a subcontract with a County Contractor and has received
or will receive an aggregate sum of $50,000 or more in any 12-
month period under one or more County conifracts or subcontracts.

——"Empioyee”-Mmeans aily Camoilid resdnt win s o idbictiie -
employee of Contractor. “Full-ime” means 40 hours or more
worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month
period are not considered full-time for purposes of the Jury Service
Frogram. If Contractor uses any Subconiracior {o perform services
for County under the Agreement, the Subcontractor shall also be
subject to the provisions of this Sub-paragraph. The provisions of
this Sub-paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached io the agreement.

3. If Contractor is not required to comply with the Jury Service
Program when the Agreement commences, Contractor shall have a
continuing obligation to review the applicability of its “exception
status” from the Jury Service Program, and Contractor shail
immediately notify County if Contracior at any time either comes
within the Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception o the Jury Service
Program. In either event, Contractor shall immediately implement a

written policy consistent with the Jury Service Program. County

14



8.8.1

8.9.2

8.9 CONFLICT OF INTEREST

may also require, at any time during the Agreement and at its sole
discretion, that Contractor demonstrate o the County’'s satisfaction

. that Contractor either continues o remain outside of the Jury
Service Program’s definition of “Contractor” and/or that Contractor
continues to qualify for an exception to the Program.

4. Contractor’s violation of this Sub-paragraph of the Agreement may
constitule 2 malerial breach of the Agreement. In the event of such
material breach, County may, in iis socle discretion, terminate the
Agreement and/or bar Contractor from the award of future County
coniracts for a period of time consisient with the seriousness of the

breach.

No County employee whose position with County enables such employee
to influence the award of this Agreement or any competing Agreement,
and no spouse or economic dependent of such employee, shall be
employed in any capacity by Contractor or have any other direct or
indirect financial interest in this Agreement. No officer or employee of
Contractor who may financially benefit from the performance of work
hereunder shall in any way participate in the County's approval, or
ongoing evaluation, of such work, or in any way attempt {o unlawfully
influence the County’s approval or ongoing svaluation of such work.

Contractor shall comply with all conflict of inferest laws, ordinances, and
regulations now in effect or hereafter o be enacted during the term of
this Agreement. Contractor warrants that it is not now aware of any facts
that create a conflict of interest. If Contractor hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such facts to
County.  Full writlen disclosure shall include, but is not limited 1o,
identification of all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the prov%si@ns of this

Sub-paragraph shall be a material breach of this Agreement.

W
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8.11

8.12

CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should Contractor require additional or replacement personnel after the effective

date of this Agreement to perform the services set forth herein, Contractor shali

give first consideration for such employment openings to qualified, permanent

. County employees who are targeted for layoff or qualified, former County

employees who are on a re-employment list during the life of this Agreement.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

8.11.2

Shouid Contractor require additional or replacement personnel after the
effective date of this Agreement, Coniractor shall give consideration for
‘aniy  Sulh - SMpIUYINETil upsinngds v pafuupantd i s GOuiiy s
Department of Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work (GROW)
Program who meet the Contractor's minimum qualifications for the open
position. For this purpose, consideration shail mean that Contractor will
interview qualified candidates. County will refer GAIN/GROW participants
by job category to Contractor.

in the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, county employees shall be given first
priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

Responsible Contractor

A responsible Confractor is a Contractor who has demonstrated the
attribute of trustworthiness, as well as quality, filness, capacity and
experience to satisfactorily perform the Agreement. It is the County’s
policy to conduct business only with responsible Contractors.

Chapter 2.202 of the County Code _
Contractor is hereby notified that, in accordance with Chapter 2.202 of
the County Code, if County acquires information concerning the
performance of Coniractor on this or other contracts which indicates
that Contractor is not responsible, County may, in addition to other

remedies provided in the Agreement, debar Contractor from bidding or

o
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8.12.3

8.12.4

proposing on, or being awarded, and/or performing work on County
contracts for a specified period of time, which generally will not exceed
five years but may exceed five years or be permanent if warranted by
the circumstiances, and terminate any or all exisling contracts
Contractor may have with County.
Non-responsible Contractor
County may debar a Contractor if the Board of Supervisors finds, inits
discretion, that Coniractor has done any of the following: (1) viclated a
term of a contract with County or a nonprofit corporation created by
County, (2) committed an act or omission which negatively reflects on
the Contractor's quality, fitness or capacity to perform a contract with
Counity, any other public-entity, O a nunprdfil vuipoiaiivn woaieu uy
County, or engaged in a pattern or practice which negatively reflects on
same, (3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or submitied a faise
claim against County or any other public entity.
Contractor Hearing Board
1. If there is evidence that Contractor may be subject o debarment,
the Department will notify Contractor in writing of the evidence
which is the basis for the proposed debarment and will advise
Contractor of the scheduled date for a debarment hearing before

the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where

evidence on the proposed debarment is presenied. Confiractor
and/or the Confractor's representalive shall be given an
opportunity to submit evidence at that hearing. After the hearing,
the Contractor Hearing Board shall prepare a teniative proposed
decision, which shall contain a recommendation regarding
whether Coniractor should be debarred, and, if so, the appropriate
length of time of the debarment. Contractor and the Department
shall be provided an opportunity to object to the tentative
proposed decision prior o its presentation to the Board of
Supervisors,



3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of the Contractor Hearing Board shall be
presented fo the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five (5)
years, that Coniractor may after the debarment has been in effect
for at least five (5) vears, submit a2 written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarmeni. Counity may, in iis discretion, reduce

i1 PENOU O debaiment of lefiminaie-the debanneni il i fsde widl
Contractor has adequately demonsirated one or more of the
following: (1) elimination of the grounds for which the debarment
was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered afier debarment
was imposed; or (4) any other reason that is in the best interests
of County.

5.  The Contractor Hearing Board will consider a request for review of
a debarment determination only where (1) Contractor has been
debarred for a period longer than five (5) years; (2) the debarment
has been in effect for at least five (5) vears; and (3) the request is
in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing
Board shall conduct a hearing where evidence on the proposed
reduction -of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request for
review decided by the Contractor Hearing Board pursuant to the
same procedures as for a debarment hearing.

6.  The Contractor Hearing Board’'s proposed decision shall contain a

recommendation on the request fo reduce the period of
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8.13

8.14

debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors shall have
the right to modify, deny, or adopt the proposed decision and

recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contracior

These terms shall also apply to any and all Subcontractors of County

Contraciors,

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO
THE SAFELY SURRENDERED BABY LAW

P by e el P S R e S N T N e 53 R
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of the Safely Surrendered Baby Law. Contraclor understands that it is the

County’s policy to encourage all County Contractors to voluntarily post the

County’s “Safely Surrendered Baby Law” poster in a prominent position at the

Contractor’s place of business. Contractor will also encourage its Subcontractors,

if any, to post this poster in a prominent position in the Subcontractor's place of

business. The County’s Depariment of Children and Family Services will supply

Contractor with the poster to be used.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY’'S <CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1

8.14.2

Contracior acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through this
Agreement are in compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

As required by the County’s Child Support Compliance Program (County
Code Chapter 2.200) and without limiting the Contractor's duty under this
Agreement to comply with all applicable provisions of law, Comitractor
warrants that it is now in compliance and shall during the term of this
Agreement maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42 USC
Section 653a) and California Unemployment Insurance Code Section

19



8.15

8.16

8.17

1088.5, and shall implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Depariment Notices of
Wage and Earnings Assignment for Child, Family or Spousal Support,
pursuant fo Code of Civil Procedure Section 706.031 and Family Code
Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN

County or its agent will evaluate the Confractor's performance under this
Agreement on not less than an annual basis. Such evaluation will include
assessing the Coniractor's compliance with all Agreement terms and conditions

and performance standards. Contractor deficiencies which County determines are
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jeopardy if not corrected will be reported to the Board of Supervisors. The report
will include improvement/corrective action measures taken by County and
Contracior. If improvement does not occur consisient with the corrective action
measures, County may terminate this Agreement or impose other penalties as
specified in this Agreement.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS — Intentionally
Omitted.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1  Coniractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all its employees performing work under this Agreement mest
the citizenship or alien status requirements set forth in Federal and
State statutes and reguilations. Contractor shall obtain, from all
employees performing work hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited fo, the
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as they
currently exist and as they may be hereafier amended. Contractor shall
retain all such documentation for all covered employees for the period
prescribed by law.



8.18

8.19

8.20

8.17.2 Contractor shall indemnify, defend, and hold harmiess, County, its
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of any Federal or State statutes or

regulations pertaining to the eligibility for employment of any persons

performing work under this Agreement.

FACSIMILE REPRESENTATIONS
The Director and the Contractor hereby agree to regard facsimile representations
of original signatures of authorized officers of each party, when appearing in

appropriate places on the Amendments prepared pursuant {o sub-paragraph 8.1,

md
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such original signatures have been affixed to Amendments {o this Agreement,
such that the parties need not follow up facsimile transmissions of such
documents with subsequent (non-facsimile) transmission of “original” versions of

such documents.

FAIR LABOR STANDARDS

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmiess County and its
agents, officers, and employees from any and all liability, including, but not limited
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys’
fees arising under any wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed by the Contracior's

employees for which County may be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Agreement shall be governed by, and construed in accordance with, the laws
of the State of California. Conftractor agrees and consenis io the exclusive
jurisdiction of the couris of the State of California for all purposes regarding this
Agreement and further agrees and consents that venue of any action brought

hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

[}
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8.22

8.23

8.21.1 This Agreement is by and between County and Coniractor and is not
intended, and shall not be construed, to create the relationship of agent,
servant, employee, parinership, joint venture, or asscciation, as between
County and Coniractor. The employees and agenis of one party shall not
be, or be construed {o be, the employees or agents of the other party for
any purpose whatsoever.

8.21.2 Contractor shall be solely liable and responsible for providing to, or on
behalf of, all persons performing work pursuant to this Agreement all
compensation and benefits. County shall have no liability or responsibility
for the payment of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other compensation. benefis.

-~ OF {GXES-TOr-ary-Dersennel proviaed Uy iU D&iian O Cohiliduitn. -

8.21.3 Contractor understands and agrees that all persons performing work
pursuant to this Agreement are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant {o this Agreement.

8.21.4 Contractor shall adhere to the provisions stated in Sub-paragraph 7.5 -
Confidentiality.

INDEMNIFICATION

Contractor and Sub-Contractor shall indemnify, defend and hold harmiess
County, its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert witness
fees), arising from or connected with the Coniractor's acts and/or omissions

arising from and/or relating to this Agreement.

GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE
Without limiting Contractor's indemnification of County, and in the performance of
this Contract and until all of its obligations pursuant to this Contract have been

met, Confractor shall provide and maintain at ifs own expense insurance



coverage satisfying the requirements specified in Sections 8.24 and 8.25 of this

Contract. These minimum insurance coverage terms, types and limits (the

“Required Insurance”) also are in addition fo and separate from any other

contractual obligation imposed upon Contracior pursuant to this Contract.  The

County in no way warrants that the Required Insurance is sufficient {o prote <t the

Contractor for liabilities which may arise from or relate to this Contract.

8.23.1 Evidence of Coverage and Notice to County

Certificate(s) of insurance coverage (Certificate) satisfactory to
County, and a copy of an Additional Insured endorseement
confirming County and its Agents (defined below) has been
given insured -states under e Sonuauui’s Glasial LDy
policy, shall be delivered to County at the address shown below
and provided prior to commencing services under this Contract.
Renewal Certificates shall be provided {o County not lesss than
10 days prior to Contractor's policy expiration dates. The
County reserves the right to obiain complete, certified copies of
any required Contracior and/or Sub-Contractor insurance
policies at any time.

Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by narmne or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Ceriificaie shall
match the name of the Contractor identified as the contracting
party in this Contract. Certificates shall provide the full name of
each insurer providing coverage, its NAIC (National Association
of Insurance Commissioners) identification number, its fimancial
rating, the amounts of any policy deductibles or self-imsured
retentions exceeding fifty thousand ($50,000.00) dollars, and list
any County required endorsement forms.

Neither the County’s failure to obtain, nor the County’s receipt
of, or failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation os

information provided by the Contractor, its insurance broker(s)



8.23.2

and/or insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.

Certificates and copies of any required endorsements shall be
sent io:

County of Los Angeles

Department of Health Services

Contract Administration & Monitoring

313 N. Figueroa Street, 6E

Los Angeles, CA 80012

Attention: Kathy K. Hanks, Director

Contract Administration & Monitoring

Coniractor also shall promptly report o County any injury or property
damage accident or incident, including any injury to a Contractor
employee occurring on County property, and any loss, disappearance,
destruction, misuse, or theft of County property, monies or securities
entrusted to Contractor. Contracior also shall promptly notify County of
any third party claim or suit filed against Contractor or any of its Sub-
Contraciors which arises from or relates to this Contract, and could resuit
in the filing of a claim or lawsuit against Contractor and/or County.
Additional Insured Status and Scope of Coverage
The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County and its
Agents) shall be provided additional insured status under Coniracior's
General Liability policy with respect to liability arising out of Contractor’s
ongoing and completed operations performed on behalf of the County.
County and its Agents additional insured status shall apply with respect to
liability and defense of suits arising out of the Contracior's acis or
omissions, whether such liability is attributable to the Contractor or to the
County. The full policy limits and scope of protection also shall apply fo
the County and its Agenis as an additional insured, even if they exceed
the County’s minimum Reguired Insurance specifications herein. Use of
an automatic additional insured endorsement form is acceptable providing

it satisfies the Required Insurance provisions herein.
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8.23.3 Canceliation of Insurance
Except in the case of cancellation for non-payment of premium,
Contractor's insurance policies shall provide, and Certificates shall
specify, that County shall receive not less than thirty (30) days adwvance
written notice by mail of any cancellation of the Required Insurance. Ten
(10) days prior notice may be given to County in event of cancellation for
non-payment of premium.

8.23.4 Failure to Maintain Insurance
Contractor's failure to maintain or fo provide acceptable evidence that it
maintains the Required Insurance shall constitute a material breach of the
Contract, upon which County immediately may withhold payments due to
Cuittraulon, and/or suspend ui winunate s Suniiacl, Cluity, di 1ts 30ie
discretion, may obtain damages from Contractor resulting frorm said
breach.

8.23.5 Insurer Financial Ratings

| Coverage shall be placed with insurers acceptable to the County with

A.M. Best ratings of not less than A:VIl unless otherwise approwved by
County.

8.23.6 Contractor’s Insurance Shall Be Primary
Contracior’s insurance policies, with respect to any claims related to this
Contract, shall be primary with respect to all other sources of coverage
available to Contracitor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not coniribute to any
Contractor coverage.

8.23.7 Waivers of Subrogation
To the fullest extent permitted by law, the Contractor hereby waives its
rights and its insurer(s)’ rights of recovery against County under all the
Required Insurance for any loss arising from or relating to this Contract.
The Contractor shall require its insurers o execute any waiver of
subrogation endorsements which may be necessary to effect such
waiver.

8.23.8 Subcontractor Insurance Coverage Requirements
Contractor shall include all Subcontractors as insureds under Contractor's

own policies, or shall provide County with each Subcontractor's separate
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8.23.9

evidence of insurance coverage. Contractor shall be responsible for
verifying each Subcontractor complies with the Required Insurance
provisions herein, and shall require that each Subcontractor name the
County and Contractor as additional insureds on the Subcontraactor's
General Liability policy. Contractor shall obtain County’s prior review and
approval of any Subcontractor request for modification of the Required
Insurance.

Deductibles and Self-insured Retentions (SiRs)

Contractor's policies shall not obligate the County to pay any porticon of
any Contractor deductible or SIR. The County retains the right to require
Contractor to reduce or eliminate policy deductibles and SIRs as respects
the Couniy, of 10 provide & DONG guaraniesi.g wuiliauion s paynisi se Of ail
deductibles and SIRs, including all related claims investigation,
administration and defense expenses. Such bond shall be executed by a

corporate surety licensed to fransact business in the State of California.

8.23.10Claims Made Coverage

If any part of the Required Insurance is written on a claims made basis,
any policy retroactive date shall precede the effective date of this
Coniract. Contractor understands and agrees it shall maintaim  such
coverage for a period of not less than three (3) years following Contract

expiration, termination or cancellation.

8.23.11Application of Excess Liability Coverage

Coniractors may use a combination of primary, and excess insurance
policies which provide coverage as broad as (“follow form” over) the

underlying primary policies, to satisfy the Required Insurance provisions.

8.23.128eparation of Insureds

All liability policies shall provide cross-liability coverage as would be
afforded by the standard 1SO (Insurance Services Office, Inc.) separation
of insureds provision with no insured versus insured exclusions or
limitations.

8.23.13Alternative Risk Financing Programs

The County reserves the right to review, and then approve, Contractor
use of self-insurance, risk retention groups, risk purchasing groups,

pooling arrangements and captive insurance to satisfy the Required
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Insurance provisions. The County and its Agents shall be designated as

an Additional Covered Party under any approved program.

8.23.14County Review and Approval of Insurance Requiremenis

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County's delermination of

changes in risk exposures.

8.24 INSURANCE COVERAGE

8.24.1

8.24.2

8.24.3

Commercial General Liability insurance (providing scope of coverage
equivalent to 180 policy form CG 00 01), naming County and its Agents

as an additional insured, with limits of not less than:

General Aggregalel-—— - T~ Sz imitiun o
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

The amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars shall be subject to the
County’s prior review and approval. The policy also shall include & baich
clause 1o provide that if more than one claim arises ouf of the sams
related, repeated or continuous production, act, error or omission, then all
such injury and/or damages shall be considered to have arisen out of a
single occurrence.

Automobile Liability insurance (providing scope of coverage equiivalent
to ISO policy form CA 00 01) with limits of not less than $1 million for
bodily injury and property damage, in combined or equivalent split limits,
for each single accident. Insurance shall cover liability arising out of
Contractor's use of aufos pursuant o this Contract, including owned,
leased, hired, and/or non-owned autos, as each may be applicable.
Workers Compensation and Employers’ Liability insurance or
qualified self-insurance satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor will provide leased employees, or, is an emiployee
leasing or temporary staffing firm or a professional employer organization

(PEQO), coverage also shall include an Alternate Employer Endorsement

[
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8.25

8.26

8.27

8.24.4

T supervision, lralmiRg- or - reenuon Of, OF Taiiure 1o feporl W proper—-
¥ ; i [

8.24.5

8.24.6
8.24.7

{providing scope of coverage equivalent to ISO policy form WC 00 03 01
A) naming the County as the Alternate Emplover, and the endorsement
form shall be modified to provide that County will receive not less than
thirty (30) days advance written notice of cancellation of this coverage
provision. If applicable to Contractor’'s operations, coverage alsc shall be
arranged fo satisfy the requirements of any federal workers or workmen's
compensation law or any federal occupational disease law.

Sexual Misconduct Liability Insurance

Insurance covering actual or alleged claims for sexual misconduct and/or
molestation with limits of not less than $2 million per claim and $2 million
aggregate. and claims for negligent emplovment. investigstion
authorities, a person(s) who commitied any act of abuse, molestation,
harassment, mistreatment or maltreatment of a sexual nature.
Professional Liability/Errors and Omissions

Insurance covering Coniractor’s liability arising from or related to this
Contract, with limits of not less than $1 million per claim and $2 million
aggregate. Further, Conftractor understands and agrees it shall maintain
such coverage for a period of not less than three (3) years following this
Agreement’s expiration, termination or cancellation.

Property Coverage — Intentionally Omitted.

Crime Coverage — Intentionally Omitted.

LIQUIDATED DAMAGES - Intentionally Omitted.

MOST FAVORED PUBLIC ENTITY — intentionally Omitted.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27 1

Contractor certifies and agrees that all persons employed by i, is
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religious creed,
ancestry, national origin, sex, sexual orientation, age, physical or mental

disability, medical condition, marital status, or political affiliation, in

[ ]
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8.27.2

8.27.3

8.27.4

8.27.5

8.27.6

8.27.7

compliance with all applicable Federal and State anti-discrimination laws
and reguiations.

Contractor shall certify to, and comply with, the provisions of Exhibit C -
Contractor's EEO Certification.

Contractor shall take sffirmative aclion to ensure thal applicarmits ars
employed, and that employees are treated during employment, wvithout
regard to race, color, religious creed, ancestry, national origin, sex,
sexual orientation, age, physical or mental disability, medical condition,
marital staius, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and reguiations. Such action

shall include. but is not limited to: emplovment. upgrading, dernotion.

Jdranster. recrunment or -Feeruniment adveluding, iayah O tehiliiidtion, -

rates of pay or other forms of compensation, and selection for training,
including apprenticeship.

Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard {o or because of race, color, religious
creed, ancestry, national origin, sex, sexual orientation, age, or physical
or mental disability, medical condition, marital status, or political affiliation.
Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State
laws and regulations to the end that no person shall, on the grounds of
race, color, religious creed, ancestiry, national origin, sex, sexual
orientation, age, physical or mental disability, medical condition, marital
status, or political affiliation, be excluded from participation in, be denied
the benefils of, or be otherwise subjected 1o discrimination under this
Agreement or under any project, program, or activily supported by this
Agreement,

Contractor shall allow County representatives access to the Contractor's
employment records during regular business hours {o verify compliance
with the provisions of this Sub-paragraph 8.27 when so requested by
County.

[f County finds that any provisions of this Sub-paragraph 8.27 have
been viclated, such viclation shall constitute a material breach of this

Agreement upon which County may terminate or suspend this
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8.27.8

Agreement. While County reserves the right to determine independently
that the anti-discrimination provisions of this Agreement have been
violated, in addition, a determination by the California Fair Employment
Practices Commission or the Federal Equal Employment Opportunity
Commission that Contractor has viclated Federal or State anti-
discrimination laws or regulations shall constitute a finding by County
that Contractor has violated the anti-discrimination provisions of this
Agresment.

The parties agree that in the event Coniractor violates any of the
anti-discrimination provisions of this Agreement, County shall, at its sole

option. be entitled fo the sum of Five Hundred Dollars ($500) for each

i : - ey syt e e il pmlm ATV e 5T et S g g as.
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liquidated damages in lieu of terminating or suspending this Agreement.

Non-Discrimination in Services: Confractor shall not discriminate in
the provision of services hereunder because of race, color, religious
creed, national origin, ethnic group identification, ancestry, age, sex,
sexual orientation, medical condition, marital status, political affiliation, or
physical or mental disability in accordance with requirements of Federal
and State laws. For the purpose of this paragraph, discrimination in the
provision of services may include, but is not limited to, the following:
Denying any person any service or benefit or the availability of a facility;
providing any service or benefit to an person which is not equivalent or is
provided in a non-equivalent manner or at a non-equivalent time, from
that provided to others; subjecting any person {o segregation or separate
treatment in any manner related to the receipt of any service; restricting
any person in any way in the enjoyment of any advantage or privilege
enjoyed by others receiving any service or benefit; and treating any
person differently from others in determining admission, enrollment
quota, eligibility, membership, or any other requirements or conditions
which persons must meet in order to be provided any service or benefii.
Contractor shall take affirmative action fo ensure that intended
beneficiaries of this Agreement are provided services without regard to

race, color, religious creed, national origin, ethnic group identification,



8.28

8.29

8.30

8.31

8.32

ancestry, sex, sexual orientation, age, medical condition, marital status,

palitical affiliation, physical or mental disability.

NON EXCLUSIVITY
Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor.  This Agreement shall not restrict DHS from

acquiring similar, equal or like goods and/or services from other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Agreement, when either party has
knowledge that anv actual or potential situation is delaving or threatens to delav
day, give notice thereof, including all relevant information with respect thereto, fo
the other party.

NOTICE OF DISPUTES

Contractor shall bring fo the atiention of the County’s Project Manager and/or
County’s Project Director any dispute between County and Contractor regarding
the performance of services as stated in this Agreement. [f the County’'s Project
Manager or County’s Project Director is not able to resolve the dispute, the

Director shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice
No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW

* Contractor shall notify and provide to its employees, and shall require each

Subcontractor to notify and provide to its employees, a fact sheet regarding the

ad
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8.33

8.34

8.35

Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how fo safely surrender a baby. The fact sheet is set forth in Exxhibit |

of this Agreement and is also available on the Internet at www.babysafela. org for

printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Agreement shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed to the
parties as identified in Exhibit D - County’'s Administration and Exhibit E -
Contractor's Administration. Addresses mayv be changed by either party giving ten
(10} daysprcr writlen nctice thereot 1o -ihe Siher party. 118 LiNsCior or iis/iier
designee shall have the authority to issue all notices or demands required or
permitted by County under this Agreement.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, Contractor and County agree that, during the term of
this Agreement and for a period of one year thereafter, neither party shall in any
way intentionally induce or persuade any employee of one party to become an
employee or agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

PUBLIC RECORDS ACT

8.35.1 Any documents submitted by Coniractor; all information obtained in
connection with the County’s right to audit and inspect the Contractor's
documents, books, and accounting records pursuant to Sub-paragraph
8.37 - Record Retention and Inspection/Audit Setiiement of this
Agreement; as well as those documents which were required fo be
submitted in response to the Request for Proposals (RFP) used in the
solicitation process for this Agreement, become the exclusive property of
County. All such documents become a matter of public record and shall
be regarded as public records. Exceptions will be those elements in the
California Government Code Section 6250 et seq. (Public Records Act)

and which are marked “trade secret’, “confidential’, or “proprietary”.



8.37

County shall not in any way be liable or responsible for the disclosure of
any such records including, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a court of
competent jurisdiction.

8.35.2 In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information,
books, records, and/or contents of a proposal marked “trade secret’,
“confidential”, or “proprietary”, Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney’s

fees, in action or liability arising under the Public Records Act.

DURLICITY o o I
6.1 Contractor shall not disclose any details in connection with this
Agreement to any person or entity except as may be otherwise provided
hereunder or required by law. However, in recognizing the Contractor's
need to identify its services and related clients to sustain iiself,
County shall not inhibit Contractor from publishing its role under this
Agreement within the following conditions:
= Contractor shall develop all publicity material in a professional
manner; and
= During the term of this Agreement, Contractor shall not, and shall
not authorize another to, publish or disseminate any commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
County’s Project Director. County shall not unreasonably withhold
written consent.
8.36.2 Contracior may, without the prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Agreement
with, provided that the requirements of this Sub-paragraph 8.3€ shall

apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
Contractor shall maintain accurate and complete financial records of its provision

of services, activities and operations relating to this Agreement in accordance with

(s
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generally accepted accounting principles. Contractor shall also maintain accurate
and complete employment and other records relating o its performance of this
Agreement. Contractor agrees that County, or iis authorized representatives, shall
have access to and the right to examine, audit, excerpt, copy, or transcribe any
pertinent transaction, activity, or record relating to this Agreement. All such
material, including, but not limited to, all financial records, bank staterments,
cancelled checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information, shall be
kept and maintained by Contractor and shall be made available to County during
the term of this Agreement and for a pericd of five (8) years thereafler unless the

County’s written permission is given to dispose of any such material prior to such

- Hime. Al such materal shail De mainiained by Convactor - at a iocation in-
Los Angeles County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, Contractor shall pay County for
fravel, per diem, and other costs incurred by County o examine, audit, excerpt,
copy, or transcribe such material at such other location.

- 8.37.1 Inthe event that an audit of Coniractor is conducted specifically regarding
this Agreement by any Federal or State auditor, or by any auditor or
accountant employed by‘Contractor or otherwise, then Coniractor shall
file a copy of such audit report with the County’s Auditor-Controller within
thirty (30) days of the Contractor's receipt thereof, unless otherwise
provided by applicable Federal or Stale law or under this Agreement.
Subject to applicable law, County shall make a reasonable effort to
maintain the confidentiality of such audit repori(s).

8.37.2 Failure on the part of Contractor to comply with any of the provisions of
this Sub-paragraph 8.37 shall constitule a material breach of this
Agreement upon which County may terminate or suspend this
Agreement.

8.37.3 I, at any time during the term of this Agreement or within five (5) years
after the expiration or termination of this Agreement, representatives of
County conduct an audit of Coniractor regarding the work performed
under this Agreement, and if such audit finds that the County's dollar
liability for any such work is less than payments made by County to
Contractor, then the difference shall be either: a) repaid by Contractor to
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8.37.4

[ g e i pd e
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County by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to
Contractor from County, whether under this Agreement or otherwise. |if
such audit finds that the County's dollar liability for such work is more
than the payments made by County to Coniractor, then the difference
shall be paid to Coniractor by County by cash payment, provided that in
no event shall the County's maximum obligation for this Agreement
exceed the funds appropriated by County for the purpose of this
Agreement.

in addition to the  above, Coniractor  agrees, shouid
County or its authcrized represeniatives determine. in the Countv’s scle
the Contractor’s records {including, certain records related {o non-County
contracts) to enable County to evaluate the Contractor's compliance with
the County’s Living Wage Program, that Contractor shall promptly and
without delay provide {o County, upon the written request of County or iis
authorized representatives, access io and the right io examine, audit,
excerpt, copy, or transcribe any and all fransactions, activities, or records
relating to any of its employees who have provided services to County
under this Agreement, including without limitation, records relating to
work performed by said employees on the Contracior's non-County
contracis. Confractor further acknowledges that the foregoing
requirement in this subparagraph relative fo Contractor's emplovees who
have provided services to County under this Agreement is for the
purpose of enabling County in its discretion io verify the Contractor’s full
compliance with and adherence to California labor laws and the County’s
Living Wage Program. All such materials and information, including, but
not iimited {o, all financial records, bank statemenis, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by Coniracior and shall be made available to County
during the term of this Agreement and for a pericd of five (5) vears
thereafter unless the County's written permission is given fo dispose of

any such materials and information prior to such time. All such materials
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8.38

8.39

and information shall be maintained by Contracior at a location in Los
Angeles County, provided that if any such maierials and information is
located outside Los Angeles County, then, ai the County's oOption,
Contractor shall pay County for travel, per diem, and other costs incurred
by County to examine, audit, excerpt, copy, or transcribe such materials

and information at such other location.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy io reduce the amount of solid

waste deposited at County landfills, Contractor agrees to use recycled-content

paper to the maximum exient possible on this Agreement.

SUBCONTRACTING

County and Contractor mutually acknowledge that the project's design,

implementation and operation include Contracior subcontracting case

management services from Volunieers of America Los Angeles, Inc., (VOA) who
was actively involved in the design of the project and contract negotiations,
including establishment of the Scope of Work and the Performance Targets Matrix.

Coniractor remains responsible for all aspects of the project, including VOA

contracted services, personnel and deliverables. Other than the subcontracted

element of this project specified as being performed by VOA:

8.39.1 The requirements of this Agreement may not be subcontracted by
Contractor without the advance approval of County. Any attermpt by
Contractor to subcontract without the prior consent of County may be
deemed a material breach of this Agreement.

8.39.2 If Contractor desires to subcontract, Contractor shall provide the following
information promptly at the County's request:
= A description of the work to be performed by the Subconiracior;
= A draft copy of the proposed subcontract; and
= Other pertinent information and/or certifications requested by County.

8.39.3 Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and o the
same degree as if such Subcontracior(s) were Contractor employees.

8.39.4 Confractor shall remain fully responsible for all performances required of
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8.40

it under this Agreement, inciuding those that Contractor has determined
to subcontract, notwithstanding the County’s approval of the Contractor's
proposed subcontract.

8.39.5 The County’s consent {o subconiract shall not waive the County’s right to
prior and continuing approval of any and all personnel, including
Subcontractor employees, providing services under this Agreement.
Contractor is responsible o notify its Subcontractors of this County right.

8.39.6 The Director is authorized to act for and on behalf of County with respect
to approval of any subcontract and Subcontractor employees.

8.39.7 Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees. agents.

- - and cuccossors in interest ansing Hwought St i
notwithstanding the County’s consent to subcontract.

8.39.8 Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by
County from each approved Subconiracior. Contractor shall ensure
delivery of all such documents to:

Director, Contract Administration and Monitoring
Department of Health Services

313 N. Figueroa St., 8" Floor East

Los Angeles, CA 90012

before any Subcontractor employee may perform any work hersunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Coniractor o maintain compliance with the requirements set forth in
Sub-paragraph 8.14 - Contractor's Warranty of Adherence to County’s Child
Support Compliance Program, shall constitute default under this Agreement.
Without limiting the rights and remedies available to County under any other
provision of this Agreement, failure of Contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon which County may
terminate this Agreement pursuant to Sub-paragraph 8.42 - Termination for Default

and pursue debarment of Contractor, pursuant to County Code Chapter 2.202.



8.41

8.42

TERMINATION FOR CONVENIENCE

8.41.1

8.41.2

8.41.3

This Agreement may be ferminated, in whele or in part, from time to time,

when such action is deemed by County, in its sole discretion, to be in iis

best interest. Termination of work hereunder shall be effected by notice

of termination to Contractor specifying the extent to which performance of

work is terminated and the date upon which such termination becomes

effective. The date upon which such termination becomes effective shall

be no less than thirty days (30) days afier the notice is sent.

After receipt of a notice of termination and except as otherwise directed

by County, Contractor shall:

= Stop work under this Agreement on the date and to the extent
----- specified in-such notice-ang-— : oo e

s Complete performance of such part of the work as shall not have

been terminated by such notice.

All material inciuding books, records, documents, or other evidence

bearing on the costs and expenses of Contractor under this Agreement

shall be maintained by Contractor in accordance with Sub-paragraph

8.37, Record Retention & Inspection/Audit Settlement.

TERMINATION FOR DEFAULT

8.42.1

8.42.2

County may, by written notice to Contractor, terminate the whole or any

part of this Agreement, if, in the judgment of County’s Project Director:

= Contractor has materially breached this Agreement; or

= Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Coniract; or

= Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Agreement, or of any
obligations of this Agreement and in either case, fails o demonstrate
convincing progress toward a cure within three (3) working days (or
such longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event that County terminates this Agreement in whoie or in part as

provided in Sub-paragraph 8.42.1, County may procure, upon such terms
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8.42.3

8.42.4

and in such manner as County may deem appropriate, goods and

services similar to those so terminated. Contractor shail be liable to

County for any and all excess costs incurred by County, as determined

by County, for such similar goods and services. Contractor shall continue

the performance of this Agreement fo the extent not terminated under the

provisions of this Sub-paragraph.

Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any such excess costs of the iype ideniified in Sub-
paragraph 8.42.2 if its failure to perform this Agreement arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to: Acts of God
Uil ul g CPUDnG GHSTITY, dus Ul oudiily s SIS S SuveiSigit O
contractual capacity, acts of Federal or Stale governments in their
sovereign capacities, fires, floods, epidemics, quarantine resirictions,
strikes, freight embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and without the
fault or negligence of Contractor. If the failure to perform is caused by
the default of & Subcontractor, and if such defaull arises out of causes
beyond the control of both Contractor and Subcontractor, and withiout the
fault or negligence of either of them, Contractor shall not be liable for any
such excess costs for failure to perform, unless the goods or services {o
be furnished by the Subcontractor were obtainable from other sources in
sufficient time to permit Contractor to meet the required performance
schedule. As used in this Sub-paragraph 8.42.3, the term "Subcontractor”
and “Subcontractors” mean Subcontractor(s) at any tier.

If, after County has given notice of termination under provisions of this
Sub-paragraph 8.42, it is determined by County that Contractor was not
in default under the provisions of this Sub-paragraph 8.42, or that the
default was excusable under the provisions of Sub-paragraph 8.42_3, the -
rights and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 8.41 -
Termination for Convenience.

L
N



8.42.5 The rights and remedies of County provided in this Sub-paragrapiy 8.42
shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Agreement.

8.43 TERMINATION FOR IMPROPER CONSIDERATION
8.43.1 County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Agreement if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Agreement or securing favorable
treatment with respect o the award, amendment. or extension of this

Agrecment or -the making-or any Jsiemminalions wilh 1espect o ihe -
Contractor’s performance pursuant fo this Agreement. In the event of
such termination, County shall be entitled o pursue the same rermedies
against Contractor as it could pursue in the event of default by
Contractor.

8.43.2 Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Empioyee Fraud Hotline
at (800) 544-6861.

8.43.3 Among other items, such improper consideration may iake the form of
cash, discounts, and service, the provision of travel or entertainment, or
tangible gifts.

8.44 TERMINATION FOR INSOLVENCY
8.44.1 County may terminate this Agreement forthwith in the event of the
occurrence of any of the following:
= [nsolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debis for at least sixty (60) days in the
ordinary course of business or cannot pay its debts as they become
due, whether or not a petition has been filed under the Federsl
Bankruptcy Code and whether or not Contractor is insolvent within

the meaning of the Federal Bankruptcy Code;
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8.45

8.46

8.47

= The filing of a voluntary or involuniary petition regarding Contractor
under the Federal Bankruptcy Code;
= The appointment of a Receiver or Trustee for Contractor; or
= The execution by Contractor of a general assignment for the benefit
of creditors.
8.44.2 The rights and remedies of County provided in this Sub-paragrapthy 8.44
shall not be exclusive and are in addition to any other rights and rermedies

provided by law or under this Agreement.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE
Contracior, and each County Lobbyvist or County Lobbying firm as defimed in
County-Code-section- 2.180.010 relained by CunbiaCiul, shan iuily COnply vwitin ing -
County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on the part of
Contractor or any County Lobbyist or County Lobbying firm retained by Contractor
to fully comply with the County's Lobbyist Ordinance shall constituie a material
breach of this Agreement, upon which County may in iis sole discretion,

immediately terminate or suspend this Agreement.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Agreement, County shall not be
obligated for the Contractor's performance hereunder or by any provision of this
Agreement during any of the County's future‘ fiscal years unless and until the
County’'s Board of Supervisors appropriates funds for this Agreement in the
County’s Budgst for each such future fiscal year. In the event that funds are not
appropriated for this Agreement, then this Agreement shall terminate as of Juine 30
of the last fiscal year for which funds were appropriated. County shall notify
Contractor in writing of any such non-allocation of funds at the earliest possible
date.

WAIVER

No waiver by County of any breach of any provision of this Agreement shall
constitute a waiver of subsequent or any other breach of the same or any other
covenant, condition, term or agreement herein contained, nor shall failure on the

part of County to require exact, full and complete compliance with any of the
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covenants, conditions, terms or agreements shall prevent County from enforcing
the full provisions thereof. Failure of County to enforce at any time, or from time to
time, any provision of this Agreement shall not be construed as a waiver thereof.
The rights and remedies set forth in this Sub-paragraph 8.48 shall not be exclusive
and are in addition o any other rights and remedies provided by law or under this

Agreement.

8.48 WARRANTY AGAINST CONTINGENT FEES

8.48.1  Contractor warrants that no person or selling agency has been emm ployed
or retained to solicit or secure this Agreement upon any Agreerment or
understanding for a commission. percentage. brokerage. or contingent
e - o-— - 1e0, excepling bona fide empicyees of bonaiide esiablished comuiiercial— - - -
or selling agencies maintained by Contractor for the purpose of securing

business.
8.49.2 For breach of this warranty, County shall have the right to terminate this
Agreement and, at its sole discretion, deduct from the Agreement price or
consideration, or otherwise recover, the full amount of such commission,

percentage, brokerage, or contingent fee.

8.49 UNLAWFUL SOLICITATION
Contractor shall inform all of its officers and employees performing services
hereunder of the provisions of Article 9 of Chapter 4 of Division 3 (commencing
with section 6180) of Business and Professions Code of the State of California
(i.e., State Bar Act provisions regarding unlawful solicitation as a runner or capper
for attorneys) and shall take positive and affirmative steps in its performance
hereunder {o ensure that there is no violation of said provisions by its officers and
employees. Contractor agrees to utilize the attorney referral service of all those

bar associations within Los Angeles County that have such a service.

8.50 SEVERABILITY
if any provision of this Agreement or the application thereof to any person or
circumstance is held invalid, the remainder of this Agreement and the application

of such provision to other persons or circumstances shall not be affected thereby.



9.0

UNIQUE TERMS AND CONDITIONS

8.

9.2

9.3

1

CONTRACTOR’S EXCLUSION FROM PARTICIPATION IN A FEDERALLY
FUNDED PROGRAM

Contractor hereby warrants that neither it nor any of its staff members is restricted
or excluded from providing services under any health care program funded by the
federal government, directly or indirectly, in whole or in part, and that Contractor
will notify Director within ten (10) calendar days in writing of: 1) any event that
would require Contractor or a staff member's mandatory exclusion from
participation in a federally funded health care program; and 2) any exclusionary
action taken by any agency of the federal government against Contractor or one or
more staff members barring it or the staff members from particination in 2 fedarally
junded neaiin program, whether such bar s direct or indirect, or whewss such bar
is in whole or in part.

Contractor shall indemnify and hold County harmiess against any and all loss or
damage County may suffer arising from any Federal exclusion of Contractor or its
staff members from such participation in a federally funded health care program.
Failure by Coniractor o meet the requirements of this Sub-paragraph shall
constitute a material breach of Agreement upon which County may immediately

terminate or suspend this Agreement.

STAFF PERFORMANCE WHILE UNDER THE INFLUENCE

Contractor shall not knowingly permit any emplovee to perform services under this
Agreement while under the influence of any alcoholic beverage, medication,
narcotic, or other substance which might impair their physical or mental

performance.

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT
OF 1996 (HIPAA)

County is subject to the Administrative Simpilification requirements of the Health
Insurance Portability and Accountability Act of 1996 (HIPAA). Under this
Agreement, Contractor provides services to County and Contractor receives, has
access 1o, and/or creates Protected Health information as defined in Exhibit |,

attached herein as reference, in order to provide those services. County and
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Contractor therefore agree to the terms of Exhibit |, Contractor's Obligations As a

“Business Associate” Under Health Insurance Portability & Accountability Act of
1996 (HIPAA).

FORCE MAJEURE

9.4.1

9.4.2

9.4.3

Neither party shall be liable for such party’'s failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other
natural occurrences, strikes, lockouts (other than a lockout by such
party or any of such party’s subcontractors), freight embargoes, or other

similar events to those described above, but in every such case the

o P T R N vt T T gy
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fault or negligence of such party (such events are referred to in this sub-
paragraph as “force majeure events”).

Notwithstanding the foregoing, a default by a subcontractor of
Coniractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor and
such subcontractor, and without any fault or negligence of either of
them. In such case, Contractor shall not be liable for failure to perform,
unless the goods or services to be furnished by the subcontractor were
obtainable from other sources in sufficient time to permit Contractor to
meet the required performance schedule. As used in this sub-
paragraph, the term “subcontracior” and “subconiractors” mean
subcontractors at any tier.

In the event Contractor’s failure to perform arises out of a force majeure
event, Contractor agrees o use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and fo
otherwise mitigate the damages and reduce the delay caused by such

force majeure event.
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Agreement to be subscribed by its Director of Health Services, and Contractor has
caused this Agreement to be executed on its behalf by its duly authorized officer, the day,

month and year first above written,

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
Interim Direcior of Healih Services

- - — [ R R . g ——

Contractor

By

Signature

Frinted Name

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY COUSNEL



Exhibit A

STATEMENT OF WORK
JWCH INSTITUTE, INC.

HOMELESS SOCIAL SECURITY DISABILITY INSURANCE (SSDI)/SUPPLEMENTAL
SECURITY INCOME (SSI) DEMONSTRATION PROJECT (DP)

1.0 QVEQV%EW
The goal of the Homeless Social Security Disability insurance (SSDIY Supplemental Security
Income (8SS1) Demonstration Project (DP) is to provide assistance 1o eligible homeless individuals in
applying for and obtaining disability benefits through the provision of coordinated health, mental
health. and case management services.
2.0 PERSONS TO BE SERVED
The target population for the DP shall be prioritized as follows:
- Priority 1: Homeless individuals living on the sireets or in places not meant for
human habiiation.
- Priority 2. Homeless individuals who reside in shelter environments.
- Priority 3: Homeless individuals who reside in transitional housing.
- Priority 4. Formerly homeless individuals in permanent housing for less than one
year, uniess otherwise approved by DHS.
3.0 CONTRACTOR PERSONNEL TRAINING
Contractor shall ensure that DP siaff is provided appropriate training prior to performing
services under this Agreement. Contractor shall work in cooperation with DHS on training issues
related to the Homeless SSDI/SSI DP. At a minimum, personnel training topics shall include, but
not be limited {o:
A. S8DIand SS1 applications.
B. Disability documentation and documentation compieiicﬁ.

C. Substance use and mental health training.
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4.0 SERVICE DELIVERY SITES

Contractor's facilities for the Homeless SSDI/SS| Demonstration Project shall be provided at
sites to be determined by the Contractor and approved by DHS. These service delivery sites shall
be licensed and Medi-Cal certified in accordance ’wiéh current federal and State standards for such
facilities. For each service delivery site, Coniraclor shall develop a DP services scheduie and
submit to DHS for approval within thirty (30) days of the execution of this Agreement. Contracior
shall implement DP services in accordance with the approved site locations and schedules within
sixty (60) days of the execution of this Agréemem.

Contracior shall request apporoval from the Depariment of Health Senvices IDHS Y inwritins 2
minimum of thirty (30) days before altering schedules or terminating services at such location(s)
and/or before commencing services at any other location(s).

A Memorandum of Understanding (MOU) shall be required for service delivery sites(s) on
location(s) or properties not owned or leased by Contractor with the service provider who owns or
ieases such location or property. This shall indude coord%‘raation with ancther agency, ccmmurzéiy
based organization, and/or County entity. Contractor shall submit MOU to DHS for approval at least
thirty (30) days prior to implementation.

5.0 CONTRACTOR PERSONNEL DEFINITIONS
5.1 LICENSED HEALTH CARE PROFESSIONAL
For purposes of this Agreement, a licensed health care professional is defined as a
physician, physician assistant, psychiatrist, and/or nurse practitioner providing heaith and/or
menial health care services. Such persons shall be licensed by the Siate of Califomia.

Additionally, Contractor shall ensure that non-physician health and/or mental health

professionals are supervised by licensed health care professionals and that all heaith care

record entries are signed off %y‘,a physician and all menial health record entries are signed
off by a psychiatrist according to standard practice procedures established by federal and

State requirements.

LS
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Contractor shall provide qualified health and mental health care practitioners that are
responsible for the primary health and mentisl health care éci%véiies and duties outlined in
SERVICES TO BE PROVIDED (SECTIONS 6.F. and 6.G.).

5.2 HOMELESS SSDI/SSI DP PROJECT MANAGER

Contractor shall provide a Project Manager who shall be responsible for the overall
day-to-day activities, management and coordination of the Agreement, and liaison activities
with DHS. The Project Manager shall have experience with contract management, contract
compliance, budgets, working with homeless and/or special needs populations, and be able

Duties of the Project Manager shall include, but not be limited to the following: (1)
providing administrative supervision and management oversight of the DP; (2) preparing and
submitting reports, invoices, and other DHS requested documentation; (3) overseeing all DP
activities and contractperformance requirements, including services provided by any
Subcontractor(s); (4) monitoring and ensuring contract compliance; (5) ensuring that
appropriate supervision and oversight is provided to all staff and subcontracted staff
providing services under this Agreement; and (8) responding to and resolution of crisis and
emergency situations related to DP services and participants.

5.3 CASE MANAGEMENT STAFF

Contractior shall provide qualified case management staff that are responsible for the
case management activities and duties outlined in SERVICES TO BE PROVIDED
(SECTION 6.H).

5.4 LEAD OUTREACH WORKER AND PEER OUTREACH WORKERS

Contractor shall provide a qualified lead outreach worker and peer outreach workers

that are responsible for the outreach activities and duties gui!ined in SERVICES TO BE

PROVIDED (SECTION 6.A).

o8}
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6.0 SERVICES TO BE PROVIDED
During the term of this Agreement, Contractor shall provide DP services in accordance with
procedures formulated and adopted by Contractor's staff and approved by DHS, and consistent with
laws, regulations, current nealth and mental health practices and siandards, and the terms of this
Agreement, including all Exhibits and Attachments. Contractor shall provide, but not be limited to,
the following services:

N Conducting outreach activities to identify and engage eligible homeless individuals
and to ensure DP services are available to public, private, and non-profit agencies serving homeless
individuale:

(2) Evaluating homeless individuals for eligibility for SSDI/SSI benefits and enrolling
eligible homeless individuals in the DF;

(3} Determining the type of services and documentation needed for providing care and
establishing eligibility;

(43 Investigating and gathering historical and current health and mental health records;

- (5) Coordinating care and record retrieval with prior health and mental health care
practifioners;

(&) Providing appropriate health and mental health care and treaiment as needed;

{7} Documenting the health and mental health status of project participanis;

(8) Ensuring documentation of eligibility is accurate and appropriately compieted;

(9) Providing case management services 1o coordinate the activities of the
muiltidisciplinary team and to assist proiect paricipanis in all aclivities related 1o preparing |
successful SSDI/SSI applications;

(10)  Conducting regular and ongoing multidisciplinary team activities o ensure provision

of integrated care to DP participants;
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(11)  Performing liaison activities between the Social Security Administration (SSA) and
Disability Determination Services (DDS) and the DP multidiscipiinary team to facilitate
communication between agencies and maximize expediency in processing SSDI/SS! applications;
(12)  Arranging for and providing access 1o transporiation resources for DP participants;
and
(13)  Providing incentives o encourage DP participanis’ engagement and maintenance in
the project and accomplishment of participants’ goals.
The provision of the primary heslth care and mental health care service components of the
NP ghall he nrovided hy licensed health care nrofessionals whe ghall maintain their knowledos ond
skill levels up-to-dale in accordance with primary heaith and menial health care prevention and
treatment approaches. DP health and mental health care staff shall demonstrate knowledge and
expertise in documenting disabilities for establishing SSDI/SSI benefits. Contractor shall ensure
that DP services are flexible and meet the needs of the priority target population, including the
provision of both walk-in and scheduled visits.

Contractor shall ensure adherence o all laws and regulations related o client consents,
authorizations, and privacy of health care, menial health care, and personal health information.
Contractor shall ensure that appropriate consents and authorizations are completed in order to
communicate and/or collaborate with DP participants’ prior and/or current health and mental heaith
care services providers, to facilitate record retrieval, to release or obiain personal or protecied health
information regarding DP participants, 1o transition DP participanis 1o long-term primary health and
to refer and link DP participants to available resources and other supportive services, .

DP service categories shall include, but are not limited 1o, the following activities:

A. Outreach
Contracior shall conduct outreach activities 1o reach homeless individuals and pubilic,

private and-non-profit agencies serving homeless individuals. Oultreach activities shall

inciude, but are not limited to the following information: dissemination of DP information,
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referring potentially eligible homeless individuals 1o the DP, and keeping DP participants
engaged in the DP. Contraclor shall ensure that priority target populations outlined below
are effectively served through outreach activities. Homeless individuais living on the streets
or in places not meant for human habitation (e.g., where there are known/reporied
concentrations of homeless individuais) and homeless individuals in sheller environments
shall be pricritized first by Contractor for cutreach activilies and for referral inio the DP. The
second priority for outreach activities shall ensure that homeless individuals referred to the

DP are from ftransitional or permanent housing settings. Contracior shall provide

documentation o indicate which nriarity nanuilation the hamaless individualis from =

Y]

ngd from
where they were referred for the DP. Outreach aclivities shall include outreach o public,
private and non-profit agencies serving homeiless individuals. Ongoing and intensive
outreach shall be directly to homeless individuals. Qutreach activities shall include, but are
not limited 1o:
(1 Outreach activities to public, private and non-profit agencies serving
homeless individuals:
{a) Develop and implement an Outreach Plan to promoie the DP
to public, private and non-profit agencies serving homeless individuals within
Los Angeles County that includes, but is not limited o the following
information: schedule and frequency of in-services, names of agencies and
depariments {o be largeted for in-services, dissemination of written materials,
DP staff responsible for outreach activities and in-services, siles to conduct
in-services and dissemination of written materials for outreach activities.
(b} Develop and implement an Outreach Activiies Log to
document activities of outreach io public, private and non-profit agencies

serving homeless individuals that includes, but is not limited to the following
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information: sites visited, dates of outreach, length of visits, activities
performed, names of staff conducting outreach, and location of in-services.

{c) Develop flyers, posters or other informational materials about
the DP, program eligibility, and DP contact information. Informational
materials shall include resource and referral information for homeless
individuals who are not offered or who do not accept a referral 1o the DP, but
are interested in applying for disability benefits.

() Submit Cutreach Plan, Qutreach Log and all DP related

(e) Disseminate DP information and materials to public, private
and non-profit agencies serving homeless individuals.

) Coordinate with homeless coalitions and/or consortia in all
Service Planning Areas (SPAs) to conduct periodic presentations to make
DP available to homeless individuals from all parts of Los Angeles County.

(g) Conduct in-services with public, private and non-profit
agencies serving homeless individuals, (e.g., shelters, housing providers,
food programs, etc.), to ensure DP is available to homeless individuals from
all paris of Los Angeles County.

{h) Conduct in-services with Los Angeles County health and
human service departments {o ensure DP is made available to homeless
individuais being served by the County depariments of Health, Mental
Health, Public Health, Probation and Sheriff's Depanment. Conduct in-
services and provide informational presentations io the applicable staff.

(2) Outreach activities to homeless individuals that are ongoing and
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{2} Recruit, hire, and train, a minimum of one (1) FTE [ ead
Outreach Worker, as referenced within Exhibit B-1 (PERFORMANCE
TARGETS MATRIX), to provide DP services.

{b) Recruit and train, 2 minimum of six (8) FTE Peer Quireach
Waorkers, as referenced within Exhibit B-1 (PERFORMANCE TARGETS
MATRIX), to provide DP services.

(c) Submit all job descriptions to DHS for approval.

{d) Develop and implement an Oulreach Activites Log 1o

document activities of street cutreach and sheller based vicils. Such i
shall include, but is not limited to: DP staff responsibie{ sites for in-services,
type of site, date of in-services, start and end times of each visit and/or in-
service, activities performed, schedule/frequency and length of time of visit
and/or in-service, and dissemination of promolional and educational
materials for outreach activities.

(e) Develop flyers, posters or other informational materiais about
the DP, program eligibility, and DP contact information. Informationai
materials shall include resource and referral information for homeless
individuals who are not offered or who do not accept a referral to the DP, but
are interested in applying for disability benefits.

H Disseminate DP information and maierials t© homeless
individuals living on the sireets or in places not meant fcfﬁhuman habitation
or residing in shelter environmenis.

B. Referrals to the DP and Evaluation of Eligibility for DP Enrollment

Referrals to the DP and DP eligibility evaluation activities shall include, but are not

limited {o:
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(h Develop and implement a DP Referral and Screening form to be used
by referring agencies, County Depariments, and DP outreach siaff, which will assist
in determining if 2 homeless individual is likely to be eligible for disability benefits and
DP services. The DP Referral and Screening form shall include, butis notlimited to
the following information: financial, medical, and menial healih eligibility
components, information regarding the potential DP participant {(including targel
population), and referral source information.

(3) The DP Referral and Screening form shall include resource and
referral information to Social Security Administration servicens and nthar nrnarame
and/or supportive services that can assist homeless individuals with applications for
disability benefits if the individual is not referred or did not accept a referral for DP
services.

(4} Review of completed DP Referral and Screening forms o identify
homeless individuals that are potentially eligible for enroliment inio the DP.

(5) Accepling referrals of homeless individuals that are polentiaily eligible
for enrollment into the DP for a health and/or mental health evaluation to determine
eligibility for the DP.

(8} Conducting a face-to-face evaluation by the DP mullidisciplinary team
within one (1) week of the date of referral to determine if the referred individual will
be offered pariicipation in the DP.

C. Enroliment into the DP

Contractor shall enroll homeless individuals that have been evaluated by the
multidisciplinary team and determined 1o be eligible for DP services. Coniractor shall
ensure that homeless individuais who are referred to the DP, but determined to be

not eligible for DP services are provided with resource and referral information to
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Social Security Administration services and other programs and/or supportive

services thal can assist homeless individuals with applications for disability benefits.

DP enroliment and intake activities shall include, but are not limited o

(1) Enrolling homeless individuals into DP services, registering DP

(3)

(4)

participant in data/iracking systems, and esiablishing an
open/active DP participant record.

Development and utilization of an intake/Assessment form that

H

includes, but is not limited o, the following information:

Aamnamranhic infarmatinn and Rinnourhroncinl onsd meordds
CemOogrannic IMIormalnn and anouwonoen2iar 2nd o

{9

assessment information.

Development and utilization of appropriate program consenis
and authorizations.

Conduct and document participant inlake/assessments and
ensure DP participants complete appropriate program consents

and authorizations.

D. Completion and Submission of SSDI/SSI Applications

Contractor shall ensure SSDI/SS! applications are completed on a timely

basis and submitied to the SSA on behalf of DP participanis. Application

completion and submission aclivities shall include, but are not limited to:

(1)

Complete and submit SSDUSS! applications o the Social
Security Administration (SSA) during the DP.

Develop and maintain an SSDI/SSI Application and
Submission Log that includes, but is not limiled 1o, the
following information: pariicipant name, date of birth, social
security number, enrollment date, current status of

application and pending items, application completion date,

10
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application submission date, and method of application

submission.

o,
(O8]
N

Compile all necessary documenis 1o compiete the
SSDISS] application and submit completed application 1o
the SSA.
E. Approval of S8DVSSI] Applications

Contractor shall receive approval of submitted SSDI/SS! appiications for DP

participants. Application approval activities shall include, but are not limited to:

[ Roroivs ey annrausd
o HEeceg imepy annriva

n

of SSNEK! annlicatione from the
Social Security Administration (SSA) during the DP.
(2) Provide DP services during the SSDUSS! reconsideration
phase to DP participants for those who have their initial SSDI/SSI
applications denied.
(3}  Develop and maintain 2 SSDI/SSI Application Tracking Log o
determine oulcomes of pending SSDISS! applications.
(4) Advocate for DP participants as it relates to the SSDI/SSI
application, when necessary.
F. Primary Health Care
Contractor shall provide primary health care services {o DP participants for
the period of time needed o complete the participant's health components of the
SSDI/SSI application. These duties shall be performed by a Physician within a
multidisciplinary team setting. Primary healith care services shall include, but are not
limited to:
{1 Recruit, hire, and train, 2 minimum of one (1) FTE licensed

health care professional, as referenced within Exhibit B-1

11
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(PERFORMANCE TARGETS MATRIX), to provide DP
services.

Provide primary health care that is age and gender
appropriate; thatl is consisient with primary health care
standards  and practices; and in  accordance with
documenting disabililies as per guidelines from the Social
Security Administration (SSA) and Disability Determination

Services (DDS).

thoroughly document of presenting problem, history and
physical examination resuits, diagnoses, reatment, and
treatment plan.

Provide counseling about diagnoses, prognoses, freatment,
risks and benefiis of ireatment, freatment education,
prevention, and risk reduction.

At a minimum, weekly health maintenance visits depending
on the health status and/or chronic conditions.
Documentation of all aspects of health condition that will
demonsiraie the DP participant’s eligibility for SSDI/SSI
benefits.

Participate in regularly scheduled DP Mullidisciplinary
Treatment Planning meetings and ensure that, for each DP
participant, a DP Multidisciplinary Treatment Planning form is
completed and updated at a minimum of once every three (3)

months, or more frequently as needed, as referenced within

12
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G. Mental Health Care

Exhibit A

this Exhibit under SERVICES TO BE PROVIDED (SECTION
6.1).

Medication management and counseling about issues such
as treatment adherence, medication interactions and side
effects.

Referrals to specialty heaith care services when needed,
including, but not limited to, ithe following services:

Ophthalmology; Cardiology; Dermatology; Ear, Nose and

1 Qoipmemye fismaesrmiorm e
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Throaty  Castroenicroiogy;
Neurology; Oncology; Pulmonology; Podiatry and; Urology.

Referrals to ancillary services, including, but not limited 1o,
the following services: radiology, laboratory, and pharmacy.
Coordination of DP participant’s health care, including
communications with previous and current health care and
specialty care providers, review of existing health records,
and transition to a primary healthcare provider afier DP
completion.

Partnership with mental health provider(s) to ensure heslih
and mental health care services are integrated and seamless.
Regular and ongoing participation in multidisciplinary team

meetings and other activilies.

Contractor shall provide mental health care for the period of time needed to

complete the mental health components of the SSDI/SSI application. These duties

shall be performed by a Psychiatrist within a multidisciplinary team setting. Mental

health care services shall include, but are not limited to, the following:

13
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(1) Recruit, hire, and train, a minimum of one (1) FTE licensed
mential health professional, as referenced within Exhibit B-1
(PERFORMANCE TARGETS MATRIX), to provide DP services.

(2} Provide menisl health care that is age and gender appropriale;
consistent with mental hesalth care standards and praciices; and
in accordance with documenting psychiatric disabilities as per
guidelines from the Social Security Administration (SSA) and

Disability Determination Services (DDS).

(2 Provide mental health cars that is consictent with mantal haalth
practices and standards.

(4) Conduct mental health assessments and thoroughly document
presenting problem, psychiatric and substance abuse history,
diagnoses, treatment, and treatment plan.

(5) Counseling about diagnoses, prognoses, treaiment, risks and
benefits of freatment, treatment education, prevention, and risk
reduction.

(6) At a minimum, weekly mental health maintenance visils
depending on the mental iliness and/or chronic conditions.

(7) Documentation of all aspects of mental heaith condition that will
demonstrate the DP participant’s eligibility for SSDI/SS1 benefits.

(8) Participate in regularly scheduied DP Multidisciplinary Treatment
Planning meetings and ensure that, for each DP participant, a DP
Multidisciplinary Treatment Planning form is completed and
updated at a minimum of once every three (3) monihs, or more

requently as needed, as referenced within this Exhibit under

SERVICES TO BE PROVIDED (SECTION 6.1).

14



Exhibit A

(9) Medication management and counseling about issues such as
treatment adherence, medication interactions and side effecis.

(10} Referrals 1o anciliary services such as, but not limited o
laboraiory and pharmacy services.

(11 Coordination of DP participant’'s menial health care, inciuding
communications with previcus and current menial health care
providers, review of existing menial health records, and transiiion
to 2 mental health care provider after DP completion.

(12)  Partnershin with primary health care nrovider(s) in ensizes
provision of integrated health and mental healih care services.

(13) Regular and ongoing pariicipation in mullidisciplinary ieam
meetings and cther activities.

H. Case Management

Contractor shall ensure that case management services coordinate all
activities of the multidisciplinary team and all aspects of the SSD/SSI application
process through the reconsideration phase, if needed. Case management services
shall include, but are not limited to:

(1) Recruit, hire, and train, a minimum of one (1) FTE lead case manager
and five (5) FTE case managers, as referenced within Exhibit B-1
(PERFORMANCE TARGETS MATRIX), to provide DP services.

(2) Each case manager shall maintain an adequate case load to ensure that
DP services are provided in accordance with sialed performance targeis outlined in

Exhibit B-1, PERFORMANCE TARGETS MATRIX.

N

(3) Conducta case management assessment for each program participant

to determine all activities needed to prepare a successful SSDI/SSI application for

the DP participant.
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(4) Participate in regularly scheduled DP Multidisciplinary Treatment
Planning meetings and ensure that, for each DP participant, a DP
Multidisciplinary Treatment Planning form is completed and updated ata
minimum of once every three (3) months, or more frequently as needed,
as referenced within this Exhibit under SERVICES TO BE PROVIDED
(SECTION 6.H).

(5) Coordination of referrals, linkages and ongoing communication with
specialty care and other service providers as it relates to the completion

" of the SSNI/SSI anplication

(6) Investigation of prior health and mental health records relevant to the DP

participant’s disability for the purposes of the SSDI/SSI application.

(7) Coordination and compilation of all necessary documents fo
thoroughly complete and provide strong disability documentation in the
SSDISSI application.

(8) Obtain documentation of past and current health and mental

health records, including diagnoses, histories, physical
examination resuits, treatment plans, prognoses, and ancillary
aféc%/o;r specialty services of the DP participant, as related to
program participant’s disability, etc.

(9) Serve as a liaison for the multidisciplinary tfeam in all activities related to
the SSDI/SSI application processes, including but notlimited to: ongoing
communication among the multi-disciplinary team regarding DP
participants and any changes in physical health or mental health
conditions, housing situations, and stalus updates.

(10) Serve as liaison between the multidisciplinary team and the Social

Security Administration, Disability Determination Services, County
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departments, and other public, privale and non-profit agencies serving
homeless individuals.

(11) Ensure engagement and maintenance of pariicipants in services
including tracking the participant’s whereabouts, providing incentives
and whenever possible, arranging for temporary and/or permanent
housing.

(12) Arrange for representative payees for those DP participants who require
assisiance in money management.

(17 Provide carisie  interventinn to mitinate 2ny notential harriers 1o
mainiaining pariicipation in the DP.

I. Multidisciplinary Team
Contractor shall ensure that zall DP activilies are coordinaied and
implemented within the multidisciplinary team setting. A multidisciplinary team that
includes a physician, a psychiatrist, and case management staff shall be assembled
to provide integrated care to DP participants. The physician will provide primary
health care services, the psychiatrist will provide mental health services, and case
managers will coordinate all aclivities of the multidisciplinary team and all aspects of
the SSDI/SSH application processes. Multidisciplinary team activities shall include,
but are not limited 1o:
(1) Parlicipation by heaith, mental health, and case management siaff in
regularly scheduled DP Multidisciplinary Treatment Planning meetings.
For each DP participant, a DP Muitidisciplinary Treatment Planning form
shall be completed and updated at a minimum of once every three (3)
months, or more frequently as needed and placed in the parlicipant’s

case record.
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(2) Develop a DP Multidisciplinary Treaiment Planning form, o include
sections for documenting treatment and care planning activities for
heaith, mental health, and case management services, as well as time
fines for each activily.

(3) Conduct daily multidisciplinary case conferences to discuss DP
participants’ progress, ongoing or newly identified needs as related o
preparation of SSDISS] applications.

{é) Develop and utilize 2 Multidisciplinary Case Conference Form or Log for
documsntation of doily cace conferences with the multidisciplin

(5) Consult and facilitate ongoing communication among the mulli-
disciplinary team regarding DP participanis and any changes in physical
health and/or mental health conditions, housing situations, and any
staius updates.

(6) Develop a Transition plan to be implemenied by the mullidisciplinary
team for those participants who have completed the DP and require
linkages to a previously utilized or new primary health care provider and
to other supportive services.

J. iéaisén with Social Security Administration (SSA} and Disability
Determination Services (DDS)

Contractor shall ensure that case management siaff performs liaison
activities between the SSA and DDS and the DP multidisciplinary team. Case
management staff shall collaborate with the SSA and DDS to promote strong
disability documentation and to maximize the DP’s proficiency in submitling
successful initial SSDI/SSH applications. These liaison activities shall include, but

are not limited {o:

18



Exhibit A

(1) Establish a formal relationship and have ongoing communication with
SSA and DDS as related to the DP participant’s SSDI/SSI application,
programmatic issues, staff training needs, SSA and DDS updates, efc.

(2) ideniify points of contact at SSA and DDS.

(3) Arrange training for all DP staff related to effective disability
documentation, SSDVSS! application completion, and submission of
successiul initigl S8DI/SS! applications.

(4) Streamline the application process for DP participants.

!5,} ﬂawsiﬁp an impiamcn? girata
(o) Levell ngd imolement giraie

iec for expediline completion and
submission of SSDI/SSI applications to SSA and respond to subsequent
inquiries and/or request from SSA and DDS.
(6) Actas athird party contact and advocate on behalf of DP participants, if
needed.
K. Transportation
Contractor shall arrange transportation resources for DP participants for
appointments, evaluations, hearings, and all other activities that may be required to
facilitate successiul SSDI/SSI applications. Contractor shall develop and submit to
DHS a Transporiation plan to describe what transportation resources will be utilized
and how DP participants will access these resources for the purposes of completing
a successful SSDI/SSI application while also improving their health and mental
health outcomes. This document shall describe the types of transportation
resources offered, how participants will access the transportation rescurces offered,
eligibility for the different types of transportation, and how Contractor will track,
coordinate and manage these resources.
Transportation resources shall include, but are not limited to: (1) driving

program participants to and from appointments, when necessary; (2) Net van; (3)
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Access Paratransit (Access Services) and other health-related transportation

resources; (4) MTA bus passes; (5) bus tokens; and (6) taxi vouchers.

Transporiation resources shall be tracked by the Coniraclor in a Transporialion log.
Such log shall include, but is nat limited to, the following information: (1) participants’ name;
(2) date of birth or project ID number; (3) mode of fransportation; (4) destination location;
and (5) reason for transporiation.

L. incentives

To assist and support the engagement and maintenance of participants in the DP,
Contractor shall provide incentives ic DP participa: emant in and
cooperation with requested DP activities, such -as atiending the intake appointment,
adhering to subseguent appointments, and/or completion of the SSDI/SSI application.
Contractor shall deveiopénd implement an Incentives Log o document distribution of and
receipt of incentives. Coniractor shall submit to DHS the completed logs on a guarierly
basis or as requested by DHS. The Incentives Log shall include, but is not limited o, the
following information: (1) participant’'s name, (2) date of birth or project ID number, (3)
description of the incentive provided, (4) amount of incentive, (5) date incentive was
provided; (8) DP staff who approved and staff who distributed the incentive; and (7) reason
for the incentive.
7.0 ADDITIONAL REQUIREMENTS
A. Clinical Supervision
Contractor shall provide and document clinical supervision for each case manager and
outreach staff providing services in the DP. Such clinical supervision may be conducted in individual
or group settings. Clinical supervision shall include discussion of participants and their progress in
the DP, assist in problem solving related to DP participant’s progress towards the goal of submitting

successful SSDI/SSI applications, and 1o ensure that professional guidance and high quality case

management services are being provided. For each participant discussed, the clinical supervisor
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shall address the ideniified issues and concerns, provide appropriaie clinical guidance and
recommend follow up plans. Clinical supervisor shall have experience in providing case
management services and hold appropriate professional credentials.

B. Missed Appointmenis

Contractor shall develop and implement 2 policy and procedure regarding DP participanis
that miss appointments. Such policy and procedure shall outline how foliow-up and tracking
activities will take place within twenty-four (24) hours of a missed appointment. Such aclivities shall
include, but are notlimiled to: direct contact, oulreach, telephone calls, and writlen correspondence
{if appropriate).

C. Contractor's Subcontract/Consultant Requirements

Contractor shail ensure that subcontractors and consultants providing services under this
Agreement shall commence services within sixty (60) days of the execution of this Agreement.
Subconiract and consultant agreements shall be signed and dated by the Contractor’s Direclor, or
his/her authorized designee(s) prior to commencement of subcontracied and/or consultant services.
8.0 PERFORMANCE MEASURES

This Agreement includes performance targets that will assist in mesasuring the Contractor's
performance related 1o providing DP services. These measures will evaluate the Contracior's
abilities in meeting performance targets in accordance with Exhibit B-1 (Performance Target Matrix)
of this Agreement. Such performance targets include, but are not limited to, the following areas:
outreach services o the priority target population, referrals and enrollment into the DP, completion
and submission of SSI/SSD! applications, success of initial submitied applications, and provision of

health and mental health care and case management services within 2 multidisciplinary setting.
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9.0 STAFF QUALIFICATIONS

Physicians, Psychiatrists, Physician Assistants, Nurse Practitioners, Licensed Clinical Social
Workers and Licensed Vocational Nurses funded under this Agreement shall be licensed and in
good standing with the State of California. Case managers and outreach staff shall have é% leastone
(1) year of experience working with homeless individuals, or worked at least three (3) years within a
related field of health and social services.
10.0 CONTRACTOR’S QUALITY CONTROL PLAN

Contractor shall utilize a comprehensive Quality Control Plan (QCP) to assure the County a
#onnsigtently hinh level of quality and cervice throuohout tha tarm of thie Agrasmant,

The QCP, which is subject to approval or rejection by DHS, shall be submitied to the DP
Project Manager within ninety (90) calendar days from the effective date of this Agreement.
Revisions o the QCP shall be submitted as changes occur during the term of the Agreement. The
QCP shall include, but not be limited 1o, the following components:

(1) Method for assuring that professional staff providing services under this Agreement have

qualifying experience;

(2) Method for monitoring to ensure that contract requirements are being met;

(3} Method for monitoring Subcontractor(s), if any, for compliance and quality of services;

{4) Method for %deﬁtifyéng, preventing, and correcting deficiencies in the guality of service

before the level of performance becomes unacceptable;.

{5) Method for assuring that confidentiality of DP participants’ information is maintained;

(8) Method for a DP participant to submit a grievance for proper review and resolution;

(7) Method for resolving problems and addressing any participant grievances that shall

include, but is not limited o, when the problem was first identified and the corrective action

taken. The report shall be provided o DHS upon request; and

(8) Method for monitoring progress towards achieving performance target measures.
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in addition, Contractor shall ensure the implementation of the QCP that includes, but is not
imited to, the following aclivities: (1) measuremeant of ouicome indicators; (2) development of daia
collection method - to include sampling sirategy, collection method, and creation of a data collection
tool(s); (3) collection and analysis of data; and (4) identification of improvement strategies, fracking
progress, and susiaining achieved improvement.

11.0 PARTICIPANT RECORDS AND FORMS

Contractor shall maintain integrated records on each individual participant which shall be
current and detailed consistent with good medical and psychiatric practice in accordance with the
ude  hut zre not limited 107 referral
enroliment/iniake information; demographic information; participanis’ heaith, mental health, and
case management assessments; progress and follow-up notes; and a record of services provided
by the various professional and paraprofessional personne!l in sufficient detail 1o permit an
evalualion of services. In addition, program records shall be maintained that identify the pavor
source for each reporied parlicipant receiving DP services.

Contractor shall obtain written approval from DHS for all forms, logs, written materials (s.q.,
fiyers, posters, ouireach malerials) and policies and procedures ulilized for the DP prior o iis
implementation. Contractor shall submit for approval such forms and policies and procedures to
DHS at least thirty (30) days prior to the projected date of implementation.

11.1 PARTICIPANT CASE RECORDS: Coniracior shall maintain health, mental heslih,

case management and all other related documentation within one DP participant case
record. DP participant’s case records shall be current and kept in deiail consistent with
health and mental health and professional praciices and standards and in accordance with
the California Code of Regulations.

DP participant case records shall include, but not be limited 1o (1) referral, intake and
enrollment information; (2) health, mental health and psychosaocial history; (3) compleied

health examination and assessmeni signed by a licensed Physician; (4) compieted menial

23



o F o m Gl o s )
| ci‘yyuucxuc”, L0 et P 0D VYL

Exhibit A

health assessment including a diagnosis and information on differential diagnoses signed by
a licensed Psychiatrist; (5) completed case management/psychosocial assessment; (8)
current problem list and appropriate treatment/management plans for health and mental
conditions; (7) progress notes documenting DP participant status, condition, and response
o interventions, procedures, medications; (8) documentation of all contacis made with or on
behalf of DP participant including date and time of contaci, services provided, referrals
given, and signaiure and professional title of person providing contact and se.rvices; {Q)dale

of completion of SSDI/SS! application; (10} date of submission of initial SSDISS!

A AN e diimem e s vaaidba dbe DOV Bpmbiompn gyl lmp vaaidba 00 A NI O
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)
ongoing documentation of SSDI/SS! application status and progress, including date and
time of phases of the application progression.

Case closure summary shall include the date, signature of the appropriate DP staff,
date SSDI/SSI benefits were established, SSDI/SSI benefit amount, status of primary health
care and/or mental health care, utilization of support services, and referrals provided for
ongoing care and housing.

Additionally, case records shall also include documentation of daily multidisciplinary
team case conferences which shall inciude, but are not limited to: date of case conference;
names and litles of paﬁicisa’{ing muliidisciplinary team members; biopsychosocial concerns

or issues discussed; barriers to completion of successful S8DV/SSI applications; description

of guidance provided and/or foliow-up plans.

12.0 RECORD KEEPING

Contractor shall maintain retrievable records relating to each DP participant served under this
Agreement. Contractor shall maintain all records at a central facility for five (5) years from
iermination of this Agreement or until all audits are completed and setiled, whichever is later. DP
participant records shall be kept in a folder, identifiable by DP participants’ name and DP project ID

number. Each record shall include, but are not limited to:
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. Referral and screening form
2. Authorization 1o release of information forms
3. Parlicipation agreement and other consent forms
4. Intake and assessment form
5. Health assessmeni(s)
6. Menial health assessmehi{s}
7. Case management assessmeni(s)
8. Ongoing health and mental health care documeniation
cumentation of cace management activities
10. Ongoing documeniation of referrals, resources, and services provided 1o DP participant
11. Muitidisciplinary treaiment planning form(s)
12. Case conference form(s)
13. Transition plan and resuits of fransition
14, Documentation notating any contacis made with or on behalf of the DP participant
13.0 REPORTING TASKS H
Contractor shall make reports as may be required by DHS and/or the County concerning DP

activities and operations as they affeci the contract duties, purposes, and services coniained herein.

A. Monthly Reporis: Contracior shall compiete 2 monthly report for DP services in the

manner {0 be described by DHS. A signed hard copy of the DP monthly report and, as
requested, an electronic format of the report shall be submitied o the County’s Project
Manager with the monthly invoice by the fifteenth (15") calendar day of each month following
the report month. The reports shall clearly reflect all required information and shall be sent
to the DP Project Manager at: County of Los Angeles Department of Health Services, 313
N. Figueroa Street, Suite 704, Los Angeles, California 90012.

The DP monthly report shall contain, but not be limited {o the following information:
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1. Anarrative of any concerns and/or changes in staff, séies? recommendations, for
systems improvements, and/or other processes as necessary,

2. Any other ad hoc statistical reports as requested by DHS, the County, Board of
Supervisors, the State or other County agencies or entities for budgetary or other purposes.
Coniractor shall provide the requested data, if available, to County within a mutually
agreeable time period; and

3. Any additional information that may be required at DHS and/or County discretion.

The DP monthly report shall contain, but not be limited to the following program
reporiing elements:

1. Number of individuals referred to the DP and source(s) of referrals;

2. Number and percent of referred individuals by the priority target population;

3. Number and percent of referred individuals who were enrolled into the DP by
referral source;

4. Number and percent of participants served by the DP;

5. Number and percent of participants who completed the SSDI/SS! application
process (i.e., applications submitted);

8. Number and percent of participants whose initial SSDI/SS! applications were
approved and whose initial applications were denied by SSA;

7. Number and percent of pariicipants that had SSDI/SS! applications approved afier
an initial denial;

8. Average amount of time taken to complete each phase of DP services, including,
but not limited to, the following phases: compilation of appropriate disability documentation,
submission of initial application, notification of approval or denial from SSA, resubmission of
application, and notification of decision regarding resubmission;

9. Number and percent of participants linked into a previously ulilized and into a new

primary health care provider after services provided through DP are completed;
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10. Number and percent of participants that were able 1o locate, secure, and move
into permanent housing; and

11. Number and percent of participants at the completion of their DP services that
were living in the streets or place not meant for human habitation, emergency sheliers,
ransitional housing, and permanent housing.
B. As directed by DHS, Contractor shall submit other monthly, quarterly, semi-annual,
and/cr annual reports in hard copy, electronic, and/or online format within the specified time
period for each requesied report. Reporis shall include all the required information and shall
be completed in the manner o be described hy DHS

C. Coniract Term End Report: Atthe end of this two (2) year contract term, Contracior shall

complete and submil to DHS a DP evaluation report that highlights accomplishments and
lessons learned through the development, implementation, and operation of the DP. This
report shall include, but is not limited to, the following information: description of the DP
design; DP development, implementation, and operation, and evaluation aclivities; data
analysis and oulcomes; discussion of lessons learmed and recommendations for future
efforts; and other programmatic and administrative materials for improving the abilities of
future programs {0 assist homeless individuals in oblaining disability benefits.
14.0 EMERGENCY AND DISASTER PLAN
Coniractor shall submit to DHS within thirty (30) days of the execution of this Agreement an
emergency and disaster plan that descrébés the procedures and actions 1o be taken in the event of
an emergency, disaster, or disturbance in order to safeguard Contractor's staff and recipients of
services from Contractor. Situations to be addressed in the plan shall include emergency medical
treatment for physical iliness or injury of Coniractor's staff and recipients of services from Contractor,
earthquake, firg, flood, resident disturbance, and work action. Such plan shall include Contractor's

specific procedures for providing this information 1o all program staff.
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15.0 EMERGENCY MEDICAL TREATMENT

Participanis receiving services hereunder who require emergency medical reatment for
physical iliness or injury shall be transported 1o an appropriate medical facility. Contractor shall have
a written policy for staff regarding how to respond to a need for emergency medical treatment for
recipients of services provided under this Agreement. Contractor shall submit this policy to DHS
within thirty (30) days of the execution of this Agreement.
16.0 CULTURAL COMPETENCY

Program siaff should display non-judgmental, culture-affirming attitudes. Program staff
should affirmethat participanis of ethnin and culiural communities a7e accepted and wmbiad
Programs are urged to pariicipate in an annual self-assessment of their cultural proficiency.

17.0 USE OF OUTSIDE RESOURCES
Contractor, upon DHS approval, may use outside resources and/or services for providing temporary
housing and/or other supportive services o DP participants if:

1. There is NO charge to the County;

2. Participant’s confidentiality rights and privacy are protected; and

3. Services provided by outside resources during the time the DP participant is receiving DP
services are monitored by DP staff
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EXHIBIT B-1

HOMELESS SOCIAL SECURITY INSURANCE/SUPPLEMENTAL SECURITY INCOME DEMONSTRATION PROJECT (DP)

PERFORMANCE TARGETS MATRIX
TERM: October 1, 2009 to September 30, 2011

The Contractor will achieve the measurable objectives as outlined in the following work plan.

Implementation and evaluation activities are to be

completed according to the stated timelines and are to be documented and/or submitted as specified. All program documents, completed materials,
evaluations, ete., will be maintained on file and available for review by DHS upon request.

Contractor: JWCH Institute, Inc.

Goal: To provide assistance in obtaining disability benefits (i.e., 8SDI/SSI) for eligible homeless individuals in Los Angeles County.

MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

1.0 Develop, implement, and
administer DP services in
accordance with this Agreement,
including all referenced Exhibits
and Attachments.

1.1 Recruit, hire, and train one (1) FTE DP
Project Manager.

Completed by
November 1,
2009

1.1.A Submit job description to DHS
for approval.

1.1.8 Submit resume of hired DP
Project Manager to DHS.

1.1.C Maintain verification of all
trainings received for the Lead
Outreach Worker,

2.0 Conduct outreach activities {o
public, private, and non-profit
agencies serving homeless
individuals within Los Angeles
County to promote referrals to the
Homeless SSDI/SSI Demonstration
Project (DP).

2.1 Develop and implement an Qutreach Plan to
promote the DP to public, private and non-profit
agencies serving homeless individuals within Los
Angeles County that includes, but is not limited to,
the following information: regular in-services
provided on a regular and on-going basis, DP
staff responsible for overseeing and for
conducting outreach activities, sites and locations
(including SPA information) of in-services to be
conducted, number of attendees, dissemination of
DP promotional and informational materials, and
schedule and frequency of in-services.

t

Completed by
November 1,
2009 and
Ongoing

2.1 Submit Outreach Plan to DHS for
approval. Activity and progress will be
documented in monthly reports and/or
provided to DHS upon request.




JWCOH Institute, Inc.
PERFORMANCE TARGETS MATRIX
Page 2 of 12

MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

2.2 Develop DP promotional flyers, posters, and
other informational materials.

Completed by
November 1,
2009

2.2 Submit all promotional and
informational materials to DHS for
approval,

2.3 Develop and maintain an Outreach Activities
Log that includes, but is not limited to, the

Completed by
November 1,

2.3.A Submit Outreach Activities Log
form to DHS for approval.

following information: in-service sites and 2009 and

agency’s information, dates and times of in- Ongoing 2.3.B Ongoing review of completed

services, length of in-services, activities Outreach Activities Logs.

performed, staff conducting in-services, number

of attendees, and summary of information and

materials provided during in-service.

2.4 Conduct on-site visits and provide in-services | November 1, | 2 4 Documentation of on-site visits and

to public, private and non-profit agencies serving 2009 and in-services on Outreach Activities Log.

homeless individuals within Los Angeles County. Ongoing Activity and progress will be )
documented in monthly reports.

2.5 Disseminate DP information and promotional November 1, | 2.5 Documentation of dissemination of

materials to public, private and non-profit 2009 and DP information and materials on

agencies serving homeless individuals within Los Ongoing Outreach Activities Log and in monthly

Angeles County. reports.

2.6 Conduct on-site visits and provide in-services November 1, | 2.6 Documentation of on-site visits and

to the County Departments of Health, Mental 2009 and in-services on Outreach Activities Log.

Health, Public Health, Probation and Sheriff’s Ongoing Activity and progress will be

Department.

documented in monthly reports.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

2.7 Periodically attend homeless coalitions
and/or consortia meetings in all Service Planning
Areas (SPAs) and disseminate DP information
and promotional materials.

November 1,
2009 and
Ongoing

2.7 Documentation of participation in
and/or presentations to homeless
coalitions and/or consortia on Outreach
Activities Logs and in monthly reports.

3.0 Conduct ongoing and intensive
outreach activities to homeless
individuals to promote referrals to
the Homeless SSDI/SSH
Demonstration Project (DP).

3.1 Develop and implement an Qutreach Plan
that includes, but is not limited to, the following
information: sites to be visited and locations (e.g.,
street locations, shelters, housing programs, river
beds, encampments, etc.), schedule of visits,
activities to be performed, types of follow-up
activities to be delivered and how they will be
achieved, and description of DP information and
promotional materials to be disseminated during
visits.

The Outreach Plan shall detail the strategy to be
used to ensure that a minimum of 75% of
outreach activities will be conducted on the
streets, in places not meant for human habitation,
and in shelter environments. Up to 25% of
outreach activities can be conducted in
transitional or permanent housing settings.

Completed by
November 1,
2009 and
Ongoing

3.1 Submit Qutreach Plan to DHS for
approval. Activity and progress will be
documented in monthly reports and/or
provided to DHS upon request.
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MEASURABLE OBJECTIVES IMPLEMENTATION ACTIVITIES TIMELINE METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION
3.2 Recruit, hire, and train one (1) FTE Lead Completed by | 3.2.A Submit job description to DHS
Qutreach Worker. November 1, | for approval.

2009
3.2.B Submit resume of hired Lead
Outreach Worker to DHS.

3.2.C Maintain verification of all
trainings received for the Lead
Qutreach Worker.

3.3 Recruit, hire, and train a minimum of six (6) Completed by | 3.3.A Submit job description(s) to DHS
Peer Qutreach Workers. November 1, | for approval.

2009
3.3.B Submit resumes of hired Peer
Outreach Workers to DHS.

3.3.C Maintain verification of all
trainings received for each Peer

Outreach Worker.
3.4 Develop DP information and promotional Completed by | 3.4 Submitall DP promotional and
materials that are relevant and culturally November 1, | informational materials to DHS for
consistent for use with the identified priority target 2009 and approval.

population. Ongoing

3.5 Develop flyers that indicate the outreach visit | completed by | 3.5 Submit all DP promotional and
schedule and DP staff contact information, as well | November 1, | informational materials to DHS for
as other informational materials about DP 2009 and approval,

services., Ongoing
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

3.6 Develop and maintain an Qutreach Activities

Completed by

3.6.A Submit Outreach Activities Log

L.oog that includes, but is not limited to, the November 1, | form to DHS for approval.

following information: sites visited and locations 20009 and

(e.g., street locations, shelters, housing programs, Ongoing 3.6 B Ongoing review of completed

river beds, encampments, etc.), dates and times Outreach Activities Logs.

of outreach visits, length of outreach visits,

activities performed, staff conducting outreach

visits, and summary of DP information and

promotional materials provided during outreach

visits.

3.7 Conduct a minimum of 75% of ongoing and November 1, | 3.7.A Documentation of ongoing and

intensive outreach activities on the streets and 2009 and intensive outreach activities on

places not meant for human habitation and in Ongoing Outreach Activities Log. Activily and

shelter environments to homeless individuals. progress will be documented in monthly
reports.
3.7.B Ongoing review of completed
Outreach Activities Logs.

3.8 Conduct up to 25% of ongoing and intensive November 1, | 3.8.A Documentation of ongoing and

outreach in transitional and permanent housing 2009 and intensive outreach activities on

environmenis. Ongoing Outreach Activities Log. Activity and
progress will be documented in monthly
reporis.
2.8.B Ongoing review of completed
Outreach Activities Logs.

3.9 Disseminate DP information and promotional November 1, | 3.9 Documentation of dissemination of

materials to homeless individuals within Los 2009 and DP information on Outreach Activities

Angeles County. Ongoing Log and in monthly reporis.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

of homeless individuals will be
accepted and evaluated for
appropriateness to be enrolled into
the DP.

4.1 Develop and implement a DP Referral and
Screening form {o be used by referring agencies,

Completed by
November 1,

4.1.A Submit DP Referral and
Screening form to DHS for approval.

County departments, and DP outreach staff. DP 2009 and

Referral and Screening form shall include, but is Ongoing 4.1.B Ongoing review of completed
not limited to, the following information: financial, Referral and Screening forms.
medical, and mental health eligibility components,

information regarding the potential DP participant

(including priority target population), and referral

source information.

4.2 For individuals who are identified through the November 1, | 4.2 Review documented referral
referral and screening process as likely eligible for 2009 and disposition and follow-up activities.
disability benefits, the mullidisciplinary team will Ongoing

conduct a face-to-face evaluation within one (1)

week of the date of referral to determine if the

referred individual will be offered participation in

the DP.

4.3 A minimum of 75% of the 1,200 referrals November 1, | 4.3 Documentation of referrals fo the
accepted by the DP for a face-to-face evaluation 2009 and DP and evaluations for DP enrollment
shall be for homeless individuals who are living on Ongoing maintained on file. Activity and

the streets or places not meant for human
habitation or reside in shelter environments.

progress will be documented in monthly
reports.

50 A minimum of 960 homeless
individuals will be enrolled into the
DP and complete a project intake
and assessment,

5.1 Develop an Intake/Assessment form that
includes, but is not limited to, the following
information: demographic information and
biopsychosocial and needs assessment
information.

Completed by
November 1,
2009 and
Ongoing

5.1 Submit Intake/Assessment form to
DHS for approval.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

52 Develop appropriate program consent and

authorization forms.

Completed by
November 1,
2009 and
Ongoing

5.2 Submit program consent and
authorization forms to DHS for
approval.

5.3 Conduct intake/assessments within one (1)
week of enrollment and ensure DP participanis
complete appropriate program consents and

authorizations,

November 1,
2009 and
Ongoing

5.3.A Documentation of DP enroliment
and completed intake/assessments
maintained in participant case records.
Activity and progress will be
documented in monthly reports.

5.3.B Ongoing review of participant
case records,

6.0 A minimum of 730 SSDI/SSI
applications for DP clients will be
completed and submitted to the
Social Security Administration
(SSA).

6.1 Develop and maintain an SSDI/SSI
Application Completion and Submission Log that
includes, but is not limited to, the following
information: DP participant name, date of birth,
social security number, enrollment date, current
status of application and pending items, relevant
dates, application completion date, application
submission date, and method of application
submission,

Completed by
November 1,
2009 and
Ongoing

6.1.A Submit Application Completion
and Submission Log form to DHS for
approval,

6.1.B Ongoing review of completed
Application Completion and
Submission Logs.

6.2 Compile all necessary documents 1o
complete the SSDISSI application(s), and submit
to SSA within one (1) week of application
completion.

November 1,
2009 and
Ongoing

6.2 Documentation of SSDI/SSI
applications on Application Completion
and Submission Logs and within
participant case records. Activity and
progress will be documented in monthly
reports.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

submitted SSDYSST initial
applications for DP participants will
be approved by the Social Security
Administration and SSDI/SSI
notifications of award will be
received by the DP.

7.1 Develop and maintain an SSDI/SSI
Application Tracking Log to document and track
the progress of pending SSDUSSI applications
and outcomes.

Completed by
November 1,
2009 and
Ongoing

7.1.A Submit Application Tracking Log
form to DHS for approval.

7.1.B Ongoing review of completed
Application Tracking Log.

7.2 A minimum of 75% of the 730 initially
submitted SSDI/SSI applications will be approved
by S5A.

November 1,
2009 and
Ongoing

7.2 Documentation of approved
SSDISSH applications on Application
Tracking Logs and within participant
case records. Activity and progress will
be documented in monthly reporis.

8.0 Provide primary health care
services to DP participants for the
purposes of documenting eligibility
for SSDISS! benefits.

8.1 Recruit, hire, and train one (1) FTE licensed
Physician.

Completed by
November 1,

8.1.A Submit job description to DHS
for approval,

2009 .
8.1.B Submit resume of hired
physician to DHS.
8.1.C Maintain verification of all
trainings attended by licensed
Physician.
8.2 For each DP participant, conduct health November 1, | 8.2.A Documentation of health visits
visits, at a minimum of once per week, with 2009 and maintained within participants’ case
consideration for the participant’s disability Ongoing records. Activity and progress will be

establishment and documentation needs, current
health status, care/treatment needs, and severity
of medical conditions.

documented in monthly reports.

8.2.B Ongoing review of participant
case records.
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benefits.

MEASURABLE OBJECTIVES IMPLEMENTATION ACTIVITIES TIMELINE METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION
8.3 Thoroughly complete all health-related November 1, | 8 3 Ongoing review of participant case
documentation pertaining to participants’ disability 2009 and records.
establishment and their eligibility for SSDI/SSI Ongoing

9.0 Provide mental health
treatment to DP participants for the
purposes of documenting eligibility
for SEDISS! benefits.

9.1 Recruit, hire, and train one (1) FTE licensed
Psychiatrist.

Completed by
November 1,
2000

9.1.A Submit job description to DHS
for approval.

9.1.B Submit resume of hired
Psychiatrist to DHS.

9.1.C Maintain verification of all
trainings attended by Psychiatrist.

9.2 For each DP participant, conduct mental

November 1,

9.2.A Documentation of mental health

health visits, at a minimum of once per week, with 2009 and visits maintained within participants’

consideration of the participants™ disability Ongoing case records. Activity and progress will

establishment and documentation needs, current be documented in monthly reports.

mental health status, care/treatment needs, and

severity of mental health conditions. 9.2.B Ongoing review of participant
case records.

9.3 Thoroughly complete all mental health related | November 1, | 9 3 Ongoing review of participant case

documentation pertaining to participants’ disability 2009 and records.

establishment and their eligibility for S8DI/SSI Ongoing

benefits.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

10.0 Provide case management
services to coordinate all aclivities
of the multidisciplinary team and all
aspects of the SSDISSI application
process through reconsideration, if
needed.

10.1 Recruit, hire, and frain one (1) FTE Lead
Case Manager.

Completed by
November 1,
2000

10.1.A Submit job description to DHS
for approval.

10.1.B Submit resume of hired Lead
Case Manager to DHS.

10.1.C Maintain verification of all
frainings received by Lead Case
Manager.

10.2 Recruit, hire, and train five (5) FTE Case
Managers.

Completed by
November 1,
2009

10.2.A Submit job description(s} to
DHS for approval.

10.2.B Submit resumes of hired Case
Managers to DHS.

10.2.C Maintain verification of all
trainings received by Case Managers.

10.3 Each case manager shall maintain an
adequate case load to ensure all enrolled DP

participants receive case management services.

A minimum of 960 enrolled participants shall be
served during the term of this Agreement.

November 1,
2009 and
Ongoing

10.3 Documentation of case loads and
clients served per each case manager
will be maintained. Activity and
progress will be documented in monthly
reports.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

10.4 For each DP participant, conduct case
management visits, al a minimum of once per
week, with consideration of the participant’s
disability establishment and documentation
needs, current health and mental health status,
careftreatment needs, severity of medical and/or
mental health conditions, and other identified
needs (e.g., housing, food, transportation, etc.).

November 1,
2009 and
Ongoing

10.4.A Documentation of case
management visits maintained within
participants’ case records. Activity and
progress will be documented in monthly
reports,

10.4.B Ongoing review of participant
case records.

10.5 Thoroughly complete all case management-
related documentation pertaining to participanis’
disability establishment and their eligibility for
SSDISSI benefits.

Assistance provided to coordinate participants’
care, access resources, and to meet identified
needs shall also be documented.

November 1,
2009 and
Ongoing

10.5 Ongoing review of participant
case records.

11.0 Conduct multidisciplinary
team activities on a regular basis.

11.1 Develop and implement a DF
Multidisciplinary Treatment Planning form that

Completed by
November 1,

11.1.A Submit Multidisciplinary
Treatment Planning form to DHS for

includes, but is not limited to: sections for health, 2009 approval.

mental health and case management, as well as

timelines for each aclivity. 11.1.8 Ongoing review of participant
case records.

11.2 For each DP participant, complete a DP November 1, | 11.2 Ongoing review of participant

Multidisciplinary Treatment Planning form one (1) 2009 and case records.

time per every three (3) month period, or more Ongoing

frequently, as needed.
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MEASURABLE OBJECTIVES

IMPLEMENTATION ACTIVITIES

TIMELINE

METHODS OF EVALUATING
OBJECTIVES AND
DOCUMENTATION

11.3 Develop and implement a DP Case
Conference form or log for daily use that includes,
but is not limited to, the following information:
date of case conference, multidisciplinary team
members present, participants discussed, issues
discussed and recommendations provided, and
summary of case conference ouicomes,

Completed by
November 1,
2009

11.3.A Submit Case Conference form
to DHS for approval.

11.3.B Ongoing review of completed
Case Conference forms.

11.4 DP staff participation in daily
multidisciplinary case conferences to discuss DP
participants” progress, ongoing or newly identified
needs, issues related to preparation of disability
applications.

November 1,
2009 and
Ongoing

11.4 Ongoing review of completed
Case Conference forms.
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UNIVERSAL PERSONNEL MONITORING TOOL

,,,_u:cﬁo D mma@m\_s No.

Date of Annual Health
Clearance:

Conditions of Employment

Date of Live Scan™
Background Check through
County:

Background Check by
Contractor

LAC / DHS REQUIRED TRAINING! R ALL NON-COUNTY WORKFORCE !
Azm._.<<._»_A mch_mm_uv _u>._.m o) oncmmmznm OR mx_u_m>._._@z

W@ao::m:o@ va :mro:
(Annual)

Facility Orientation (Initial)

Facility Annual Re-
Orientation

Area Specific Orientation
(Annual)

Diversity / Cultural
Competence

Sexual Harassment

Page 1 of 5
Pages 1-2. Initial & DHS Trainings for all non-County workforce members,

Pages 3-5 Clinical non-County workforce members only.
Location of Document: *\" = Area, "P” = Facility Personnel, *C” = Contracior Office




Prevention

Exhibit B-2

HIPAA / Privacy (PHI)

General Staff Safety

Hazard Materials (MSDS);
Including Employee Right
to Know; Toxic Substances

Disaster Management /
Emergency Plan

Security/Threat Mgmt.

Risk Management /
Incident Reporting

Code of Conduct /
Compliance

Data / Information Security

Awareness; Safequards for

Protected Health
information (PHI)

Threat Management “Zero
Tolerance”

Safe Surrendered Baby
Law

Other Required Trainings:

Pages 1-2: Initial & DHS Trainings for all non-County workforce members.
Pages 3-5 Clinical non-County workforce members only.

Page 2 of 5

Location of Document: "4/ =

= Facility Personnel, ’

= Contractor Office




UNIVERSAL PERSONNEL MONITORING TOOL

— NON-COUNTY WOR

_EXPIRATION OR DUE DAT
Current License
Cert./Registration No.:

Exhibit B-2

Date of License Expiration:

Date of Annual Primary
Source Verification

Secondary License
(If Applicable)

Date of License
Expiration:

Date of Annual
Primary Source
Verification of
Secondary License

Initial Competency
Assessment / Skills and
Equipment Checklists Date:

Annual Competency
Assessment / Skills and
Equipment Checklists Date:

Continuing Ed. / QA / QM
Performance Improvement

Page 3 of 5

Pages 1-2: Initial & DHS Trainings for all non-County workforce members,
Pages 3-5 Clinical non-County workforce members only.

Location of Document: "4 = Area, "P" = Fadility Personnel, "C" = Contractor Office
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UNIVERSAL PERSONNEL MONITORING TOOL

' DATE TRAININGS and/or
_ CERTIFICATIONS

=XPIRE:

_u~n_03m\ CV / mnmowm_a\, |
Training -
MAB / Pro-ACT :

Behavioral Restraint and/or
Seclusion
CPR / Basic Life Support

ACLS (If Applicable):

“Sentinel Event” / “Near
Miss” Reporting

Age Specific Training

Infection Control; Including
Blood Borne Pathogens

Hand Hygiene in
Healthcare Settings

Patient’s Bill of Rights

Patient Safety Training
(Fire, Electrical, Disaster,
Fire Card If Applicable)

Page 4 of 5
Pages 1-2; Initial & DHS Trainings for all non-County workforce members.

Pages 3-6 Clinical non-County workforce members only.
Location of Document: “£4” = Area, "P" = Facility Personnel, "C" = Contractor Office
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UNIVERSAL PERSONNEL MONITORING TOOL

,,,.,@@3@98_ mn:_c,\»czamm

Pain Management Training

Child / Elder /Adult Abuse
Reporting

Customer Service (“Smile”
Training)
EMTALA Training

ONS (Where 4

G_Q mxaEm_o: O_m%zm:qm
Date:

GSA Federal Clearance
Date:

DO NOT SEND Verification
Date:

National Data Bank
Verification Date:

State Medical Board
Verification Date:

Page 5 of 5

Pages 1-2: Initial & DHS Trainings for all non-County workforce members.

Pages 3-6 Clinical non-County workforce members only.
Location of Document: “£” = Area, “P" = Facility Personnel, "C” = Contractor Office
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Exhibit B-3

oo

BILLING AND PAYMENT

THE SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL

SECURITY INCOME DEMONSTRATION PROJECT (DP)

CONTRACT PAYMENT

1.1 COST REIMBURSEMENT

The Contractor will be compensated on a cost-reimbursement basis
for performing services hereunder, as set forth in the Contract
Budget schedules in this Exhibit “B-3”

2.1 Payments for services will be made monthly in arrears provided
that Contractor is not in default under any provisions of the Contract
and has submitted a complete and accurate invoice, with a monthly
report attached, supporting the invoice.

2.2 Contractor shall prepare and submit a monthly invoice at the
direction of the County Project Director for services provided to DP
participanis in an original and one copy, including any required
documentation delineated in Paragraph 2.3, to the County Project
Manager within fifteen (15) calendar days after the end of the
month in which services were provided. Invoices submitted after
the fifteen (15) calendar days may result in a delay in payment.

o

(@8]

H Ll it B e le : —~ ; St , it b Frme g i et et
in addition o the invoice detail as specified by the County Project

Director, the invoices shall include back-up documentation to
validate the invoice amounts, including, but not limited to:

® Documentation on each personnel item and associated
costs under this contract;

® Documentation of Subcontractor's expenses; and
® Any other back-up documeniation.

2.4 County will review and authorize payment of an accurate invoice as
soon as possible after receipt of the Contractor’s billing and
monthly report. County will make a reasonable effort to effect
payment to the Contractor within thirty (30) calendar days from
receipt of an invoice, which is accurate as o form and content.
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2.5  Contractor may request a budget modification in writing to the
County Project Director to shift funding between the budgeted line-
items to address the ongoing needs of clients in relation {o this
demonstration project.

2.6 Coniractor shall invoice and the County shall authorize payment for
services for DP participants completed during the invoice month.
For invoicing purposes, the Contractor shall clearly identify services
in detail on the invoice.

N
N

County may delay the final payment due hereunder up to twelve
(12) months after the termination of the Contract. Contractor shall
be liable for payment on thirty (30) calendar days written notice of
any offset authorized by the County, not deducted from any
payvment made by the Cotuinty to tha Cantractnr ‘

2.8 Prior to receiving final payment hereunder, Contractor shall submit
a signed, written release discharging the County its officers and
employees, from all liabilities, obligations, and claims arising out of
or under this Contract, except for any claims specifically described
in detail in such release.

MEDI-CAL REIMBURSEMENT

3.1 Contractor agrees that for any DP service cosis which are able o
be reimbursed by Medi-Cal as a result of a successful application
and award of Social Security Disability Insurance/Supplemental
Security Income for any individual participating in this DP, those
funds will be re-invested into the DP to continue and/or enhance
the provision of DP services and screening of homeless residents
of the County for eligibility for inclusion in this project for the
duration of the DP, including any extensions of the DP contract
period.
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BILLING AND PAYMENT
BUDGET
JWCH INSTITUTE, INC.
HOMELESS SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL
SECURITY INCOME DEMONSTRATION PROJECT (DP)

BUDGET PERIOD

Mmtmbnes A INN0 Hhrea
R A T L AW R

o~
Sl i

PROGRAM BUDGET

Salaries and Employee Benefiis $ 503,014
Services and Supplies $ 38,400
Contractual : $ 317,875
indirect Cost 95,371

TOTAL BUDGET $ 954,660
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BILLING AND PAYMENT
BUDGET
JWCH INSTITUTE, INC.
HOMELESS SOCIAL SECURITY DISABILITY INSURANCE/SUPPLEMENTAL
SECURITY INCOME DEMONSTRATICON PROJECT (DP)

BUDGET PERIOD

PROGRAM BUDGET

Salaries and Employee Benefits $ 467,959
Services and Supplies $ 44,086
Contractual $ 244,570
Indirect Cost $ 88,725

TOTAL BUDGET $ 845,340
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CONTRACTOR'S EEQ CERTIFICATION

Contractor Name

Address

Internal Revenue Service Emplover Identification Number

GENDRAL CERTIFICATIUN
In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor
supplier, or vendor certifies and agrees that all persons emploved by such firm, iis affiliaies
subsidiaries, or holding companies are and will be treated egually by the firm without regard to
or because of race, religion, ancesiry, national origin, or sex and in compliance with ali anti-
discrimination laws of the United States of America and the Siate of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a writien policy statement prohibiting Yes [ No O
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes [J No O
or utilization analysis of its work force.

[N

The Contractor has a sysiem for determining if Yes U No L]
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes [ No O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Tiile

Authorized Official’'s Signature Date



COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name: Elizabeth Boyce, L.C.S.W.

Title: Homeless Services Manager
Address: Depariment of Health Services

A4 aj D ay n g g o G o el TFOA
D i F;ghéé‘va Sirest, Suite 704

Los Angeles, CA 90012
Telephone: 213-240-8465
Facsimile: 213-481-2739

E-Mail Address: eboyce@dhs.lacountv.gov

COUNTY PROJECT MANAGER:

Name: Leepi Shimkhada

Title: Assistant Stafi Analyst

Address: Department of Health Services
313 N. Figueroa Street, Suite 704
Los Angeles, CA 90012

Telephone: 213-240-8278

Facsimile: 213-481-2739

E-Mail Address: %shimkhaéa@dhs,éacsﬁnw, ov

L
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CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME: JWCH Institute, Inc.

CONTRACTOR’S PROJECT MANAGER:

CONTRACT NO.:

Address:

Telephone:

BN e
I RAneepriiafitls

E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

MName:

Title:

Addreass:

Telephone:

Facsimile:

E-Mail Address:

MName:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

(@)Y



EXHIBITE

CONTRACTOR’S ADMINISTRATION

Notices to Contractor shall be sent to the following:

Telephone:

Facsimile:
F.izil Addrass;




CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME JWCH institute, Inc. Contract Ne.

GENERAL INFORMATION:

The Contractor referenced above has entered into a coniract with the Couniy of Los Angeles o provide certain servicss o the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agresment,

ONTRACTOR ACKNCOWLEDGEMENT:

Coniractor understands and agrees that the Confractor employees, consuliants, Outsourced Vendors and independent contractors
{Contractor's Siaff} that will provide services in the above referenced agreement are Confractor's sole responsibility.  Contractor
understands and agress that Contractor's Staff must rely exclusively upon Contracior for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Coniracior's Staff are not employees of the County of Los Angeles for any purpose
wnaisoever ana nat Coniraciors Stam do not have and will not acquire any righis or benefits of any kind from the County of
LUS Angeies Ly virlue of iy peraimance of worn Jnaer ne aoove-referenced coniract.  Contractor unuersiands and agrees that
Contracter's Staff will not acquire any rights or benefils from the County of Los Angeles pursuant o any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Coniractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Coniractor and Contractor's Staff may also have access io proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confideniial data
and information in iis possession, especially data and information conceming heglth, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contracior and
Coniractor's Staff, will protect the confidentiality of such data and information. Consequently, Coniractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuani to the above-referenced contract between Coniractor and the County of Los Angeles.

Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County's Project
Manager.

Coniractor and Coniractor's Staff agree io keep confidential all health, crimingl, and welfare recipient records and all data and
information pertaining o persons and/or entities receiving services from the County, desian concepis, algorithms. programs, formats.
documentation. Contractor proprietary information and all other original materials produced. craated. or provided to Contracior and
Coniractor's Staff under the sbove-referenced coniract. Contractor and Coniractor's Staff agree o protect these confidential
materials against disclosure fo other than Contractor or County empiovees whe have a need o know the information. Contractor and
Contracior's Staff agree that if proprietary information supplied by other County vendors is provided to me during this emplovment,
Contracior and Contracior's Staff shall keep such information confidential,

Contracior and Contractor's Staff agree to report any and all violations of this agreement by Confracior and Contractor's Staff and/or
by any other person of whom Contractor and Contractor’s Siaff become aware.

Coniractor and Contractor's Staff acknowledge that viclation of this agreement may subject Contracior and Contractor's Staff to civil

and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:




tle 2 ADMINISTRATION
Ch ’pt@s‘ 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page10of3
2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles aliows iis permanent, full-i mc
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation t© employees who serve on juries. This creates a potential financial harﬁsh in
for employees who do not receive their pay when called to jury service, and those employees often seek o be
excused from having to scrve Although changes in the court rules make it more difficull to excuse a potential
juror on grounds of financial hardship, potential jurors continue 1o be excused on this basis, especially from longer
trials. This reducses the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:
Al *Contracter” means a person, partnership, corporation or other entity which has a contract with the county

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month pericd under one or more such coniracts or subcontracts.

B. ‘Employes” means any California resident who is a full-time employee of g contractor under the laws of
California
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not inciude:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter,; or

e

A contract where federal or state law or 2 condition of a federal or stale program mandates the use
of a particular contractor; or

3. A purchase made through a siate or federzal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distribuior, or
reseller, and must maich and inter-member with existing suppiies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty ccsh; purchase pursuant {o the Los Angeles Couniy Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or g successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or & successor provision; or

8. A bona fide emergency purchase pursuani to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

Jury Service Crdinance
7/08
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2of 3
D. “Full ime” means 40 hours or more worked per week, or a lesser number of hours if;
1. The lesser number is a recognized indusiry standard as determined by the chief administrative
officer, or
2. The contractor has a long-standing practice that defines the lesser number of hours as full time.
E.

“County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This thapwer shail apply 10 CONracIONs wWno enter INIc contracis mat commence arter July 11, 2002, 1 nis chapter
Snall aiso apply 10 contractors with existing contracts which ‘are extendea into opuon years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
{Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part}, 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhers tc a written policy that provides that its employees shall receive from the
confractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
orovide that employees deposit any fees received for such jury service with the contractor or that the coniractor

deduct from the employees’ regular pay the fees raceived for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chepter and shali issue wrillen Instructions on e impiemenation and ongoing

administration of this chapter. Such instructions may provide for the delegation of functions io other
county departments,

B. Compliance Certification. At the time of seeking a coniract, a contractor shall certify to the county that i

has and adherss to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. {Ord. 2002-0015 § 1 (part), 2002}

2.203.060 Enforcement and Remediss.

For a contractor's viclation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend io the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 {part), 2002)

Jury Service COrdinance
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EXHIBIT G

Tile 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
ONTRACTOR EMPLOYEE JURY SERVICE

Page 30f3
2.202.070. Exceptions.
A Other Laws. This chapter shall ﬂct be interpreted or applied 1o any contrac tor or to any employes
in a manner inconsistent with the iaws of the United States or Californi
B. Collective Bargaining Agreements. This chapter shall be superseded by a coliective bargaining
agreement that expressly so provides.
C. Small Business, This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the coniract period; and,
2. "Hgs annual gross rovenues i s ;rcc:u,.;g LYWEIVE THONINS Winoh, o aGdsd 10 e Shndd
oz JUFRRSNE N JE R SUUQE U g R AU RS S | [ FaS ol oS P
criGu OF Wie-CoRradl CA¥YCA AN, STS 1833 ulQH wu\}u,uuu cs!.u,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in iis field of operation” means having more than ten employess and annual gross revenues in

the preceding twelve months which, if added fo the annual amount of the coniract awarded, excesd
$500,000.

‘Affiliate or subsidiary of a business dommam its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by pariners, officers, dirsctors,
majority stockholders, or their equivalent, of a busineSs dominant in that field of operation. (Crd. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

if any provi ision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Jury Service Ordinance
7/08
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How does 1 work?

A distressed parent who is wnable or

unwilliag to carz for a baby can legs

confidentially, and safely surrender a

baby within tree days (72 hours) of
birch. The baby must be handed w an

smployes ata hospital or fre station in

Los Angeles County. A

long as the

baby shows no sign of abuse or neglecr,

1o narme or peher information le
required, [n case the parent changss his
or her mind at 2 kater date and wano the
baby back, staff will use bracelers to help
connect them to each other. One
bracelet will be placed on the baby: and
a matching bracelet will he given 1o the

parent or ather surrandering adult,
What i 2 noveni waniz
tha haby hack?
Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County
Deparument of Children and Family
Services ar 1-800-340-4000.

Lan only 2 pareni

bring in the baby?

Na. While in most cases a parent will
bring in the baby, the Law allows other
people to bring in the baby if they have
Inwful custody.

acdull have 1o ¢a
By

P
mins in

No. A parent or surrendering adude can
bring in a baby anyfime, 24 hours 2 day,
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to someone Who works ac the hospital

or fire station.

EXHIBITH

Dpes the navent or survendering
adult have 1o 1 anyihing o
the peopls iaking the bany?

No. However, hospital or fire station
personnél will ask the surrendering party
tw fill our a questonnaire designed o
gather imporrant medical history
informarion, which is very useful in
caring for the baby The quesdonnaire
includes a stamiped return envelope and

can be sent in at 2 later time.

Yhat happens 1o the haby?
The baby will be examined and given

medical treatment.

i

Upon releass

S N S e S e S P
.

alaoa tha habv inoa sz

frand laving hrma

and begin the adopdon process.

What happans o the parsnt
o surrandering aduit?

Once the parent or surrenderiog
adult surrenders the baby to hospiral
or fire station persunnel, they may
leave at amy tme.

Why is Callfornia doing Hhis?
The purpose of the Safely Surrendered
Baby Law Is to protect babies from
being abandoened, hurt or killed by their
parents, You may have heard tragic
stories of babies left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnandies, fearful of what would

r

- N
bappen i dhen far found our.

Because they were afraid and had no
one or nowhiers to turn for help, they
abandoned their babies. Abandoning 2
baby is illegal and places the baby in
extrerne danger. Too often, it results in
the baby’s death. The Safely
Susrendersd Baby Law prevents this
ragedy from ever happening again in

Califormia.
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2Gamo funciona?
£ padre/madre con dificultades que no
pueda o no quiera cuidar de su recién
nacido pueds entregarlo en forma legal,
confidencial y segura dentro de los wes dias
(72 hosas) del nacimiento. Fl bebé debe ser

lead

entr &,m' 3 an de cualauie

hospital o cuareel de bomberos del Condado
de Los fmgcﬁ!es. Slempre que &l bebé no
presente signos de sbuso o negligenciz, no
serd necesario suministrar nombres ni
informacién alguna. Si el padre/madre
cambia de opinién posteriormente ¥ desea
recuperar a su bebé, los tabajadores

utilizardn brazaletes para poder vincularlos.
El bebé llevard un brazalere v <l

padre/madre o <f adulto que lo

entregue
recibird un brazalet igual,

;0ué pasa si el padra/madre
deses recuperar a su beba?

Los padres que cambien de opinidn
pueden comenzar 2l proceso de reclamar 4
su recién nacido desrro de los 14 dias.
Estos padres deberén lamar al
Departamento de Servicios para Nifios y
Familias (Deparunent of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

;S6io los padres podran flsvar
al recién nacido?

No. 8i bien en la mayoria de los casos
son los padres los que llevan al bebé, la
ley permite que otms personas lo hagan
§ vienen custodia legal.

;Los padres o 8l adnllo qus
Amar

No. El padre/madre o adulio puede llevar
al bebé en cualquier momento, las 24
horas del dfa, los 7 dfss de fa semana,
siempre v cuando entregnen o su bebé 2 un
empleado del hospital o cuartel de
bomberos.

;B3 necesario que ol padrs/
matra ¢ aduflo diga algo 2 las
persunas que raciben al hebe?

{o. 8in embargo, ¢l pessonal dei hospital o
cuarwet de bombetos ¢ pedird  a persona
que entregae al bebé que llene ug
cuestionario con la finalidad de recabar
antecedentes médicas importantes, que
resultan de gran wiilidad para cujdar blen
del bebé. Tl cuestionatio incluye un sobre
con ¢l sello posml pagado para enviarlo en
OTI0 MOomeEnto.

20 pasard con of bahe?

El bebé serd examinado v le brindarén
atencién médica. Cuando le den ol alra del
bospieal, los tabajadares sociales o
inmedistamente ubicardn 2l bebé en un
hogar seguro donde ssturd. Bien atendide, 2
se comenzard ¢ proceso de adopcidn.

20ue pasarg con ¢ padre/madre
¢ adulto que sniragus al beba?
Una vez que los padres o adulto hayan
entregado al bebé al personal del hospital o
cuartel de bomberos, pueden irse en
cualquier momento.

$Por qué se ssta haclendo este
2n Callfornia? ?

La finalidad de Iz Ley de Entrega de Bebés
sin Peligro o5 proteger a los bebés para que
no sean abandonados, lastimados o
muertos por sus padres. Usted
probablemente hava escuichado historias
wrigicas sobre bebés abandonados en
basuretos o en bafios publicos. Los padres
de esos bebés probablemente hayan estade
pasando por dificultades emocionales

aven. Las madres raeden hud

sus famnilias se enteraran. Abandoharon 2
sus bebds porque tenfan miedo y no terifan
nadie 2 quien pedir ayuda. El abandone
de un recién nacido es ilegal ¥ pone al bebd
en una situacién de peligro extremo. Muy
amenudo el zbandone provoca la muerte
cl bebd. La Ley de Entrega de Bebés sin
Peligro impide que vuelva 3 suceder esta
wagedia en California.
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AGREEMENT

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSCCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1896 (HIPAA)

Under this Agreement, Contractor and Subcontractor together (*Business Associate™)
provides services (“Services”) to County (“Covered Entity”) and Business Associate
receives, has access to, or creales Protecied Health Information in order to provide
those Services. Covered Entity Is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability Act of 1996 (HIPAA)
and regulations promulgated thereunder, including the Standards for Privacy of
Individually Identifiable Health Information (“the Privacy Regulations”) and the Health
Insurance Reform: Securily Standards ("the Security Regulations”) at 45 Code of

Federal Regulaiions® Paris 160 and 184 (Mogeiner; ine "Privacy and Security

Regulauons”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibil the disciosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

~ Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 *Disclose™ and "Disclosure” means, with respect to Prolected Health Information,
the release, transfer, provision of access 1o, or divulging in any other manner of
Protected Health Information outside Business Associale’s internal operations or
to other than its employeses.

1.2 “Electronic Media” has the same meaning as the ferm “electronic media” in 45
C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), exiranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removabie/transportable electronic storage media.  Certain  transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

N
(0N

“Electronic_Protecied Health information” has the same meaning as the term
“electronic protecied health information” in 45 C.F.R. § 180.103. Eleclronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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2.0

2.1

“Individual” means the person who is the subject of Protected Health Information, and
sbai include a perscn who qualifies as a personal representative in accordance with 45
F.R. § 164.502(g).

‘Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited o the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health Information
includes information, whether oral or recorded in any form or medium, that (i) relates to
the pasi, present, or fulure physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the pasi, present or future payment for the
provision of health care to an Individual; (if) identifies the Individual (or for which there i

a reasonable basis for believing -that the information can be used to identify the
individual); and (i) is received by Business Associate from or on behalf of Covered
Entity, or is  created by Business Associate, or is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic Health
Information.

“‘Regquired By Law” means a mandate contained in law that compels an entity tc make a
Use or Disclosure of Protected Hesalth Information and that is enforceable in a court of

Jlaw.. Reguired by law includes, but is not limited to, court orders and court-ordered

warrants; subpoenas or summons issued by a court, grand jury, a governmental or iribal
inspector general, or any adminisirative body authorized o require the production of
information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and
statutes or regulations that require the production of information, including statutes or
regulations that require such information if payment is sought under a government
program providing benefits.

s -t
“Security Incident” means the &t

1Coent

mpoted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information Sysiem which contains Electronic Protected Health
Information. However, Security Incident does not include aitempts to access an
Information System when those attempts are not reasonably considered by Business

Associate to constitute an actual threat to the Information System.

‘Services” has the same meaning as in the body of this Agreement.

‘Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same meaning
as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Heglth Information. Business Associate:
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2.3
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(a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 43 and 5.2 of
this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;
{c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

m

(i) Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
nHrnasea '

Adequate Safeguards for Protected Health Information. Business Associaie:

(a) shall implement and maintain appropriate safeguards fo prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the

" Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Busir ness Associais
snall report to Covered Entity sach Non-Permitted Use or Disclosure that is made by
Business Associats, iis empioyees, represenialives, agenis or subcsntramﬁors, but is not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the Covered Entity’s HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associate becomes
aware of the Non-Permitted Use or Disclosure or Security Incident, followed by a full
written report no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St.

Suite 410

Los Angeles, CA 50012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to miligate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees {c make its infernal praciices, books and records relating to
the Use and Disclosure of Protected Health Information available to the Secretary of the
federal Department of Health and Human Services for purposes of determining Coversd
Entity’s compliance with the Privacy and Security Regulations. Business Associate shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such request,

Access to Protected Healih Informstion Rusinese Asencigfe shall
Covered Entity deiermines that any Proiected Health Information constiiuies a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to the Individual(s) identified by
Covered Entity as being entitled o access and copy that Protected Health Information.
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity.
Business Associate shall provide copies of that Protected Health Information within five
{5) business days after receipt of request from Covered Entity.

tn the oxient

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constifutes a
‘designated record set” as defined by 45 C.F.R. § 1684.501, make any amendments to
Protected Health Information that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under 45 C.F.R. §
164.526.

Accounting of Disclosures. Business Associate agrees (o mainiain documentation of the
information required o provide an accounting of Disclosures of Protected Health
information in accordance with 45 C.F.R. § 184.528, and to make this information
available to Covered Entity upon Covered Entity’'s request, in order to allow Covered
Eniity to respond o an Individual's request for accounting of disclosures. Howsver,
Business Associate is not required fo provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to disclosures
that were made in the six (6) years prior {0 the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (¢) a brief description of the Protected
Health Information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Sub-section 2.8,
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the information for six (8) years from the date of the
Disciosure. Business Associate shall provide to Covered Entity, within ten {10) business
days after receipt of request from Covered Entity, information coliected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Proteciad Heslth Information in accordance
with 45 C.F.R. § 164.528.

ORLIGATION OF COVERED FNTITY . _ . -

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate’s performance of the Services, and Business Associale
shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
24, 25, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of this
Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agresment, upon Covered Entity’'s knowledge of a material breach by

Business Associale, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possibie; or

{c) If neither termination or cure are feasible, Covered Entity shall report the viclation to
the Secretary of the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Exgiration

(a) Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall return or destroy all
Protected Health Information received from Covered Entity, or
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5.2

54

5.5

5.6

Effective: 4/30/05
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created or recelved by Business Associate on behalf of Covered Entity. Thi
provision shall apply to Protected Health Information that is in the possession o
subcontractors or agenis of Business Associate. Business Associate shall retain n
copies of the Protected Health Information.

Sty
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(b} In the svent that Business Associate determines that returning or destroving the
Protected Health Information is infeasible, Business Associate shall provide fo
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make the
return or desiruction infeasible, for so long as Business Associate maintains such
Protected Health Information.

MISCFILANEQUS
No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies,
cbligations, or liabilities whatscever.

Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protected Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered
Entity, to execuie a written agreement obligating the agent or subcontracior to comply
with all the terms of this Agreemant.

Relationship to Agreement Provisions. In the event that a provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
contral.  Otherwise, this Paragraph shall be consirued under, and in accordance, with

+ 3 RS Y P &
the terms of the Agreemeni.

Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a mea
that permits Covered Entity to comply with the Privacy and Security Regulations,

Amendment. The parties agree {0 take such action as is necessary {o
Paragraph from time to time as is necessary for Covered Entity to compj
requirements of the Privacy and Security Regulations.




